
PROJTYPE

PK ProjType_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

BINARYOBJECTLINK

PK BinaryObjectLink_id

FK3 binaryObjectId
 ownerTable
 ownerRecord
 linkComment
 linkType
 rank
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

PROJECT

PK project_id

 name
 project_number
FK5 type_idx
FK4 status_idx
FK1 associate_id
FK6 text_id
 registered
FK2 registered_associate_id
 updated
FK3 updated_associate_id
FK10 userdef_id
 soundEx
 source
FK9 userdef2_id
FK7 postitText_id
 updatedCount
FK11 group_id
FK8 tzLocationId
 activeLinks
 done

PROJECTTYPESTATUSLINK

PK ProjectTypeStatusLink_id

FK4 projType_id
FK3 projStatus_id
 rank
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

BINARYOBJECT

PK BinaryObject_id

 conceptualType
 mimeType
 description
 originalSize
 blobSize
 isZipped
 isEncrypted
 extraInfo
 binaryData
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

PROJSTATUS

PK ProjStatus_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

PROJECTMEMBER

PK projectmember_id

FK6 project_id
FK3 contact_id
FK4 person_id
 rank
FK5 mtype_idx
FK7 text_id
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

Project

Project 
picture
Owner 
table=
11

CREDITED

PK Credited_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

PROB

PK Prob_id

 name
 rank
 tooltip
 deleted
 probability
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SALE

PK sale_id

FK3 associate_id
FK23 group_idx
FK7 contact_id
FK10 person_id
 registered
 saledate
 amount
FK11 probability_idx
FK1 appointment_id
FK20 text_id
FK12 project_id
 earning
 earning_percent
FK22 userdef_id
FK21 userdef2_id
 heading
FK8 credited_id
FK18 source_id
FK13 reason_id
FK6 comptr_id
FK9 currency_id
 probability
 status
 done
 number1
 visibility
 source
FK4 registered_associate_id
 updated
FK5 updated_associate_id
 updatedCount
 activeLinks
FK16 saleType_id
FK19 postitText_id
FK15 reasonStalled_id
 reopenDate
 nextDueDate
FK2 nddAppointment_id
FK14 reasonSold_id
FK17 saleTypeCat_id

STAKEHOLDERROLE

PK StakeholderRole_Id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SALETYPESTAGELINK

PK SaleTypeStageLink_id

FK4 saleType_id
FK3 stageId
 rank
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

COMPTR

PK Comptr_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SUGGESTEDDOCUMENT

PK SuggestedDocument_id

 name
 rank
 tooltip
 deleted
FK5 saleTypeStageLinkId
FK4 projectTypeStatusLinkId
FK3 doctmpl_id
 header
 our_ref
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

REASONSOLD

PK ReasonSold_Id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SALETYPE

PK SaleType_Id

 name
 rank
 tooltip
 deleted
 saleDuration
 durationUnit
 hasGuide
 isAutoAdvance
FK3 saleTypeCat_id
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

VISIBLEFOR

PK VisibleFor_id

 tableId
 recordId
 forAll
FK8 forGroupId
FK2 forAssocId
 encryptedCheck
FK1 appointmentId
FK5 saleId
FK6 saleHistId
FK7 selectionId
 registered
FK3 registered_associate_id
 updated
FK4 updated_associate_id
 updatedCount

SOURCE

PK Source_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SUGGESTEDAPPOINTMENT

PK SuggestedAppointment_id

 name
 rank
 tooltip
 deleted
FK4 saleTypeStageLinkId
FK3 projectTypeStatusLinkId
FK5 task_id
 daysFuture
 duration
 autoSuggest
 text
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

REASONSTALLED

PK ReasonStalled_Id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SALESTAKEHOLDER

PK salestakeholder_id

FK5 sale_id
FK3 contact_id
FK4 person_id
 rank
FK6 stakeholderrole_id
 comment
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SALETYPECAT

PK SaleTypeCat_Id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

REASON

PK Reason_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

TEXT

PK text_id

 type
 owner_id
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 text
 lcid
 seqno

TableID = 13

SOURCE

PK Source_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

Sale status
1 = Open
2 = Sold 
3 = Lost 
4 = Stalled

Sales For every Sale record edited through the SuperOffice GUI, a copy of the previous version of the record 
will be saved in the SaleHist table.

Reason = reason why sale was 
lost.

RELATIONDEFINITION

PK reldef_id

 name
 rank
 tooltip
 deleted
 passive_text
 defcomment
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

RELATIONS

PK relation_id

FK4 reldef_id
 source_table
 source_record
 destination_table
 destination_record
 relcomment
 reversed
FK5 group_idx
 startDate
 endDate
 relFlags
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
FK3 associateId

RELATIONTARGET

PK reltarget_id

FK3 reldef_id
 source_table
 destination_table
 bidirectional
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

Relations

Source_table/target_table may be:
Contact = 5
Person = 6
Appointment = 9
Document = 10
Sale = 13

Source_record / target_record = 
primary key

EMAIL

PK email_id

FK3 contact_id
FK5 person_id
FK6 project_id
 reserved_id1
 reserved_id2
 protocol
 type
 description
 email_address
 rank
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 bounceCount
 lastBounce
 lastSent
FK4 dbi_agent_id

ADDRESS

PK address_id

 owner_id
 atype_idx
 zipcode
 city
 state
 county
 address1
 address2
 address3
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 validFrom
 validTo
 wgs84latitude
 wgs84longitude

CATEGORY

PK Category_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

CONTINT

PK ContInt_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

URL

PK url_id

FK3 contact_id
FK4 person_id
FK5 project_id
 reserved_id1
 reserved_id2
 type
 description
 url_address
 rank
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

BUSINESS

PK business_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

CONTACT

PK contact_id

 name
 kananame
 department
 number1
 number2
FK1 associate_id
FK8 country_id
FK5 business_idx
FK6 category_idx
 xstop
 nomailing
 registered
FK2 registered_associate_id
 updated
FK3 updated_associate_id
FK12 text_id
FK7 mother_id
FK16 userdef_id
 orgNr
 soundEx
 source
FK15 userdef2_id
 activeInterests
 updatedCount
FK17 group_id
FK14 tzLocationId
FK13 ticketPriorityId
 deleted
FK9 supportLanguageId
FK4 supportAssociateId
FK11 supportPersonId
FK10 dbi_agent_id
 dbi_key
 dbi_last_syncronized
 dbi_last_modified

CONTACTINTEREST

PK contactinterest_id

FK3 contact_id
FK4 cinterest_idx
 startDate
 endDate
 flags
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

UDCONTACTLARGE

PK udcontactLarge_id

 string41
 string42
 string43
 string44
 string45
 string46
 string47
 string48
 string49

UDCONTACTSMALL

Ptype_idx
1 = Contact phone
2 = Contact fax 
16385 = Person direct
16387 = Person fax
16388 = Person home
16389 = Person mobile 
16390 = Person pager

Atype_idx
1 = Contact postaladdress
2 = Contact streetaddress
16387 = Person address

Contact
PERSONINTEREST

PK personinterest_id

FK4 person_id
FK3 pinterest_idx
 startDate
 endDate
 flags
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

PERSON

PK person_id

FK6 contact_id
 rank
 lastname
 firstname
 mrmrs
 title
FK11 text_id
FK10 position_idx
 year_of_birth
 month_of_birth
 day_of_birth
 phone_present
FK15 userdef_id
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 person_number
 kanalname
 kanafname
 post1
 post2
 post3
 usepersonaddress
 middleName
 source
 nomailing
FK7 country_id
FK14 userdef2_id
 retired
 activeInterests
 updatedCount
 associate_id
 group_id
 salutation
 department
 initials
 gender
FK4 business_idx
FK5 category_idx
FK13 tzLocationId
 sentInfo
 showContactTickets
FK12 ticketPriorityId
FK8 supportLanguageId
FK3 supportAssociateId
FK9 dbi_agent_id
 dbi_key
 dbi_last_syncronized
 dbi_last_modified
 blockEmarketing

PERSPOS

PK PersPos_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

PHONE

PK phone_id

 owner_id
 ptype_idx
 phone
 rank
 description
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 validFrom
 validTo
 searchPhoneNumber

UDPERSONLARGE

PK udpersonLarge_id

 string41
 string42
 string43
 string44
 string45
 string46
 string47
 string48
 string49

UDPERSONSMALL

Person
Persons with person_id = 0 will be 
filtered out from the sales and 
marketing client. These are from 
Customer Service.

List populated from Salutation 
table, may be freetext

Value stored in Person.SalutationList populated from MrMrs 
table, may be freetext. Value 

stored in Person.MrMrs

PERSINT

PK PersInt_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

Person.ActiveInterests = number 
of records in personinterest.

Contact.ActiveInterests = number of 
records in contactinterest.

DOCUMENT

PK document_id

FK4 application_id
 name
 header
 our_ref
 your_ref
 searchname
 attention
FK5 text_id
 archiveProvider
FK1 appointment_id
 registered
FK2 registered_associate_id
 updated
FK3 updated_associate_id
 updatedCount
 extref
FK7 userdef_id
FK6 userdef2_id

DOCTMPL

PK DocTmpl_id

 name
 rank
 tooltip
 deleted
 filename
 autoevent_id
 record_type
 direction
 saveInDb
 default_oref
 regkey_open
 regkey_edit
 regkey_print
 accelerator
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 defaultPublishType
FK3 intentId
 mimeType
 loadTemplateFromPlugin

TASK

PK Task_id

 name
 rank
 tooltip
 deleted
 record_type
 direction
 color_index
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 defaultAlldayEvent
 defaultFreeBusy
 defaultPublishType
FK3 intentId

UDAPPNTLARGE

PK udappntlarge_id

 string41
 string42
 string43
 string44
 string45
 string46
 string47
 string48
 string49

UDDOCLARGE

PK uddoclarge_id

 string41
 string42
 string43
 string44
 string45
 string46
 string47
 string48
 string49

VISIBLEFOR

PK VisibleFor_id

 tableId
 recordId
 forAll
FK8 forGroupId
FK2 forAssocId
 encryptedCheck
FK1 appointmentId
FK5 saleId
FK6 saleHistId
FK7 selectionId
 registered
FK3 registered_associate_id
 updated
FK4 updated_associate_id
 updatedCount

APPOINTMENT

PK appointment_id

FK6 contact_id
FK10 person_id
FK3 associate_id
FK22 group_idx
 registered
FK4 registered_associate_id
 done
 do_by
 leadtime
FK17 task_idx
FK11 priority_idx
 type
 status
 private
 alarm
FK18 text_id
FK12 project_id
FK1 mother_id
FK7 document_id
 color_index
FK9 invitedPersonId
 activeDate
 endDate
 lagTime
 source
FK21 userdef_id
FK20 userdef2_id
 updated
FK2 updated_associate_id
 updatedCount
 activeLinks
FK13 recurrenceRuleId
 location
 alldayEvent
 freeBusy
 rejectCounter
FK8 emailId
 rejectReason
 hasAlarm
FK5 assignedBy
FK19 preferredTZLocation
FK14 sale_id
FK15 suggestedAppointmentId
FK16 suggestedDocumentId

PRIORITY

PK Priority_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

TEXT

PK text_id

 type
 owner_id
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 text
 lcid
 seqno

UDAPPNTSMALL

UDDOCSMALL

RECURRENCERULE

PK RecurrenceRule_id

 pattern
 subPattern
 weekdays
 startDate
 endDate
 cyclicDay
 cyclicWeek
 cyclicMonth
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

EMAIL

PK email_id

FK3 contact_id
FK5 person_id
FK6 project_id
 reserved_id1
 reserved_id2
 protocol
 type
 description
 email_address
 rank
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 bounceCount
 lastBounce
 lastSent
FK4 dbi_agent_id

Document 
PluginID

If mother_id = 
appointment_id, this is 
the master booking.
> 0, slave booking
= 0, not a booking

Recurrence

Pattern
1 = Daily 
2 = Weekly
3 = Monthly
4 = Yearly 
5 = Custom 

Activity: Appointment & Document
Appointments and documents are both stored in the appointment table, if document_id > 0 then 
appointment.task_idx refers to a doctmpl_id.
All appointment records have a single corresponding visibleFor record specifying who may see this 
record.

Subpattern
daily
1 = Workday 
2 = Every day 
3 = Day cycle   (cyclicDay = 2-99)

monthly
1 = Date           (cyclicDay = 1-31)
2 = Weekday   (cyclicDay = 0-6)

yearly
1 = Date           (cyclicDay = 1-31)
2 = Weekday   (cyclicDay = 0-6)

Weekdays
daily
1 = Monday 
2 = Tuesday 
4 = Wednesday
8 = Thursday 
16 = Friday 
31 = Workday (M-F)
32 = Saturday 
64 = Sunday 
127 = Every day

If appointment is sent as email, 
indicates recipient address

If appointment.document_id = 0 
then  task_idx = task_id
else   task_idx = doctmpl_id

UDAPPNTLARGE

PK udappntlarge_id

 string41
 string42
 string43
 string44
 string45
 string46
 string47
 string48
 string49

SEARCHCRITERION

PK SearchCriterion_id

FK3 SearchCriteriaGroup_id
 criterionId
 extraId
 udefIdentity
 operatorId
 linkType
 active
 rank
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 columnName
 operatorName
 uniqueKey
 parenthesis

SELECTIONMEMBER

PK selectionmember_id

FK3 selection_id
FK1 contact_id
FK2 person_id
 targetTableNumber
 targetRecordId

SEARCHCRITERIA

PK SearchCriteria_id

 name
FK3 textId
 ownerType
 ownerTable
 ownerId
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount
 ownerName
 ownerGuiName

SELECTION

PK selection_id

FK1 associate_id
FK9 group_idx
 name
FK7 text_id
FK8 postitText_Id
 visibility
 seltype
FK4 searchCat_id
 companyUnique
 soundEx
 source
 memberCount
 registered
FK2 registered_associate_id
 updated
FK3 updated_associate_id
 updatedCount
 includePerson
 targetTableNumber
 done
 combinationType
FK5 leftSelectionId
FK6 rightSelectionId
FK10 SearchCriteria_id

SEARCHCRITERIAGROUP

PK SearchCriteriaGroup_id

FK3 SearchCriteria_id
 name
FK4 textId
 direction
 rank
 active
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SEARCHCRITERIONVALUE

PK SearchCriterionValue_id

FK3 SearchCriterion_id
 longValue
 doubleValue
 stringValue
 rank
 listTableId
 listItemId
 valueType
 valueDataType
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

SEARCHCAT

PK SearchCat_id

 name
 rank
 tooltip
 deleted
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

Selection

Binaryobject also used for 
person picture and saint 
status

Email.Type
0 = email
1 = chat
2 = voip

CombinationType
0: Unknown
1: All of left, except where it overlaps with right
2: All of right, except where it overlaps with left
3: Those present in left AND right only
4: Those present in left or right, but not both
5: All, but no duplicates for those present in left and right

TargetTableNumber/
targetRecordId – Selection of 
Anything.  

COUNTRY

PK country_id

U1,U2 name
 rank
 tooltip
 deleted
I1 english_name
 zip_prefix
 ...
  abbrev3
 abbrev2
 tzLocationId

SuperOffice Expander SDK – Sales & Marketing Database Tables

FOREIGNKEY

PK foreignkey_id

FK3 foreigndevice_id
 table_id
 record_id
 seqno
 subkey
 subvalue
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

FOREIGNAPP

PK foreignapp_id

 name
 registered
FK1 registered_associate_id
 updated
FK2 updated_associate_id
 updatedCount

FOREIGNDEVICE

PK foreigndevice_id

 name
 device_id
FK4 foreignapp_id
FK1 owner_id
 lastsynced
 lastsynced_trans
 registered
FK2 registered_associate_id
 updated
FK3 updated_associate_id
 updatedCount

Bounce fields used by Customer Service

If tableId = appointment, sale, salehist 
or selection then recordId MUST be 
copied to corresponding foreignkey.
EncryptedCheck is not enforced.

nddAppointment_id = reason for 
nextDueDate

Foreign key

User + System tables

Contact + Person

Sale

Appointment + Document

Lists, Preferences, DB integration

Travel + Satellite

Knowledge Base

Ticket

Project

Color key

eMarketing

Symbols

Mandatory

Optional

Zero or more

One or more

operatorId
1 = Date is equal
2 = All before
3 = All After
17 = From / To
18 = Begins with
19 = Does not begin with
20 = Is equal
21 = Is not equal
22 = Contains
24 = Less than
25 = Greather than
26 = Equals

28 = Between
29 = List equals
31 = Boolean is equal
32 = List item is equal
34 = Equal current associate
43 = Selection equals
46 = Is equal to today
1000 = List is one of
1100 = Counter older than
1101 = Counter newer than
1200 = Saint status is set
1250 = Between

criterionId = dictionary id of 
field to be searched.

Deleted is only used by Customer 
Service. Will still appear in S&M. 

Protocol
SMTP, EX...
MSN, AIM...

ownerType
1 = Contact selection
2 = Project Selection
3 = Document selection
4 = Appointment selection
5 = Sale selection
6 = Reporter
7 = Status monitor on contact
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