
Address
atype_idx=1,2

Associate + Person
Category

BusinessPhone ptype_idx=1
Phone ptype_idx=3

Url
Email

UDContactSmall +
UDContactLarge

ContactInterest 
+ ContInt

Person  contact_id = Contact.contact_id Email
Phone 

ptype_idx=16385

Relations  (source + target) + RelationDefinition

Project (via ProjectMember - Person - Contact)

Appointment + Document (via Appointment.contact_id = Contact.contact_id)

Country

ExtApp

Appointment (type=1 & associate = curUser

doby >= curDate.start & doby <= curDate.end)

Appointment   ( associate = user & doby < today & status < 3 ) 

(associate = user & type = 2 & doBy < today + userpreference[Functions]GetAdvanceDays )

 Document ( appointment.associate = user & appointment.status < 3  )

Sale (done < 2   or   nextDueDate < today + userpreference[Functions]GetAdvanceDays )

Associate + Person

SuperOffice Expander SDK – User Interface Database Mapping

Company

Diary

Project

Sale

Appointment + Document (via Appointment.sale_id = Sale.sale_id)

Contact
Person
Project

Sale + 
UDSaleSmall +
UDSaleLarge

Relations + 
RelationDefinition

Text  
type=7

text.owner_id = 
sale.sale_id

SuggestedAppointment + SuggestedDocument (via SaleTypeStageLink)

(Appointment.SuggestedAppointment_id and Appointment.SuggestedDocumentId)

Source

Currency

Prob + SaleTypeStageLink + Sale.SaleType

UDProjectSmall +
UDProjectLarge

BinaryObject + 
BinaryObjectLink

Associate + Person

UDProjectSmall +
UDProjectLarge

ProjType
ProjStatus

Url

Text  
type=6

text.owner_id = project.project_id

ProjectMember (via ProjectMember.project_id = Project.project_id)

Contact Person Email Phone

Appointment + Document (via Appointment.project_id = Project.project_id)

Sale (via Sale.project_id = Project.project_id)

Selection
ExtApp

SelectionMember (via SelectionMember.selection_id = Selection.selection_id)

Associate + Person
SearchCat

For Static
Text  

type=14
text.owner_id = 

selection.selection_id

Enum: table type
static/dynamic/combi

Appointment

Task

Contact

TzLocation

Text  type=4
Appointment.text_id = Text.text_id 

Text.owner_id = Appointment.appointment_id

Person

Project
Sale

Task.
record_

type

VisibleFor

RecurrenceRule

Associate + Person

do_by

Priority

VisibleFor

endDate

Appointment.status

Appointment + Document

DocTmpl

Contact
Person

Project
Sale

File
name 
.ext

do_by

Text  type=5
Document.text_id = Text.text_id 

 Text.owner_id = Document.document_id

Document

Document

VisibleForAppointment.status

Person

Person

PersPos

Phone ptype-idx = 16387

Phone ptype-idx = 16385

Address
atype_idx=16387

Country

UDContactSmall +
UDContactLarge

MrMrs
Contact

Binary 
Object

UDPersonSmall +
UDPersonLarge

PersonInterest 
+ PersInt

Phone ptype-idx = 16390
Email type = 0

Phone ptype-idx = 16388
Phone ptype-idx = 16389

Text

UDSaleSmall +
UDSaleLarge

For Dynamic
SearchCriteriaGroup + 

SearchCriteria + 
SearchCriterion + 

SearchCriterionValue
VisibleFor

Associate + Person
SaleType

Prob + SaleTypeStageLink

Project Members

ProjectMember + Person

PMembType

Text type = 13

Project

Request

Sales & Marketing

Customer Service

Knowledgebase / FAQFind Company

Contact

Contact
Phone

Ticket_Priority

Ticket (via Person and Contact)

Element_Profile

Address
Text

Contact. 
SupportPersonId

Kb_Entry
Kb_Entry

Kb_Category

Kb_Workflow
Kb_Workflow

Ticket (Ticket.cust_id = Person.person_id)

Ticket
Person

Text
Cust-Lang

Ticket-Priority

SupportAssocId

Contact
Phone

Email
Phone
Phone

Person

Ticket (Ticket.cust_id = Person.person_id)

Ticket (Ticket.cust_id = Person.person_id)

Contact

Ticket.id
Contact

Ticket-Priority
Ticket-Status
ej-Category

Associate

Ticket

Ticket Ticket
Ticket

ej_Message

Ticket
ej-Category

Ticket-Priority

Ticket_Status
(also fills in Ticket.Status)

Attachment PersonCompanyInvoice_EntryTicket_Customers

enum SLevel enum SLevel

Associate via ejUser
Phone
Person

Ticket

Associate

Appointment

URL

Sale

Text
Type = 25

Text
Type = 1

Contact

Text
Type = 15

Contact Task

Appointment
Start time =doBy

End time = endDate

Contact Task

Text
Type = 12

Selection

UDPersonSmall +
UDPersonLarge

Email type = 1
Email type = 2

Chat:
Internet Phone:

Website:

Text
Type=11

Project

Relations + 
RelationDefinition

ExternalEvent + 
AudienceVisibility

MDO List: ‘RestrictionOperators’ extraInfo = RestrictionType
ArchiveProvider ‘FindContact’: ArchiveColumnInfo

ActiveColumnInfo.RestrictionListName

MDO List: 
ActiveColumnInfo. 

RestrictionListName

SearchCriterion +
SearchCriterionValue

I have a terrible pain in all the diodes down my left side...

ej_Message
ej_Message.ticket_id = Ticket.id

Travel problem!
Is this thing on?

Margrethe Romnes
Tony Yates
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