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Summary of Highlights

SuperOffice 8.5 — is the current major upgrade of the SuperOffice CRM platform.

Tags is a new main feature and is a powerful tool to search and group requests in
SuperOffice Service.

You can set up tags in your system and tag any ticket with as many tags as you want. You
are no longer limited to the standard categories. Using tags will simplify the way you save
your requests and optimize your searching, listing and filtering capabilities.

For a more efficient tag system, and to avoid duplicate tags for the same request, the ability
to add or delete tags will be a functional right set by the administrator.

The SuperOffice Service Customer Centre has also given been a major update with both a
modernized out-of-the-box look and feel, and more importantly the ability to adjust the style
to fit a company’s own corporate identity without the knowledge of HTML coding.

One of the major new features released in SuperOffice 8.5 has been the ability to send and
receive appointment invitations from people outside your organisation, i.e. those not using
your SuperOffice Diary. The set of features associated with this makes managing your diary
a whole lot easier and a lot more efficient than before.

Several of the main screens in Pocket CRM has been redesigned to offer an easier way to
take action, whether that is to call, send a text, an e-mail, update a sale or make an
appointment. The information presented have also been made more flexible with options for
choosing what works for an individual user.

A final note!: Google is launching a new version of their Chrome web browser. This
new browser contains new and improved security measures that could affect the use of
SuperOffice in combination with iframes, cookies for the chat widget and web forms you use
on your websites. Make sure to upgrade to SuperOffice CRM R11 to make sure this new
browser is supported by SuperOffice.

You can check all product releases for SuperOffice 8.4 here.
New functions in the sub release of 8.5 are added to this document:

e 85R01 Tag yourrequests

e 8.5R02 Pocket CRM, Sales, Marketing, Service and Settings improvements

e 85R03 Autosave, request preferences & CRM script triggers

e 8.5R04 Extra Service field available in CRM and Google reCAPTCHA for forms

e 8.5R05 Configuration of Service Customer Centre, new fields in forms

e 8.5R06 iOS 13 updates, Service available in Russian and improved Bulk update

e 8.5R07 Google Analytics for forms, Preview e-mail attachments and group Tags

e 85R08 Extended e-mail domain validation for forms and chat

e 8.5R09 New Company and Contact card for Pocket CRM

e 8.5R10 New user management, new “main contact” field, and Ukrainian language.

e 8.5R11 Incoming and outgoing invitations for internal and external people

e 8.5R12 Manage service categories from Settings and maintenance

e 85R13 New and improved User administration features

e 8.5R14 New invitation feature in Mail link and improvements in Pocket CRM

e 85RI15

e 8.5R15 Hoftfix: For version of Chromium 86 and Edge 86

e 85R16 Windows features, Chat security settings, security bugs on Web and
Service
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New and improved Standard CRM

Inbox — New design of the “unknown person, do
you want to add to SuperOffice” (8.5 R01)

When you use the integrated Inbox in

SuperOffice CRM and you've received a
Dot [ - Y L — ) new e-mail from an unknown e-malil
T B = address, a yellow banner will notify you
= 2 that this person isn’t registered in
B e« SuperOffice yet.
=
- When you click the yellow banner a new
dialog will open. Here you can add and

ADD CONTACT TO SUPEROFFICE?
support@bridgecom-
default.sodonlinemail. superoffice.com

[Searcl" for contact or company... Q]

Cancel Create new company and contact

save the contact’'s e-mail address on a
new or existing contact card.

This feature is available from your web
inbox, chat, forms, and request panels.

We've also added the title field here, so
you can add Mr. and Ms. To your
contacts.

CRM - View and edit the data in extra tables from
Service in web panels (8.5 R02)

Superfice. -+ e
% Web panel properti
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If you use SuperOffice Service and
create extra tables and custom screens,
these can now not only be viewed in
web panels inside the interface for Sales
and Marketing users, but users may also
edit and enter data.

This ensures that user with new
information can update directly and your
data quality will improve.

It also increases the flexibility of what
data you display to your CRM users by
utilizing the possibilities of extra tables*
and custom screens* available for
SuperOffice Service.

(*Requires the additional Expander Services
subscription).
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CRM - Upgraded HTML editor to Froala 3.0 (8.5
RO5)

Edit personal signature

Dear

With kind regards

(auth]

fatit}

B i U & TmesNewRoman~ fa~ ]

= G —

The HTML editor in Settings and
Maintenance have been upgraded to
include the use of Froala 3.0.

Froala is a rich text editor feature that is
used in connection with:

creating new e-mail templates in
Settings & Maintenance,

creating new e-mails via the SuperOffice
Inbox

creating double opt-in, thank you and
inactive form pages,

the editor used in connection with chat,
and

the editor used to create new e-mail
signatures (not the e-mail signature
inside a requests)*.

This upgrade ensures the latest features
of this editor tool are available to users
of SuperOffice.

*SuperOffice CRM uses a separate e-malil
signature than the one linked to a request and the
editor of the latter does not use Froala. The
reason for having two e-mail signature is because
a user most often do not want to provide all their
personal contact details when replying to a
request ticket.
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CRM - Sign up to be a pilot customer/user from
Settings & Maintenance (8.5 R05)
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Users who are interested in getting
early access to new features can
sign up to pilot programs directly
from the Preferences tab in
SuperOffice CRM. ltis also
possible for a company to sign up
via Preferences inside Settings &
Maintenance.

The current pilot programs running
at any point in time are included as
options under Functions.

When someone opts-in to a pilot
program, they will gain early access
to the new feature and be able to
provide feedback and comments.

More information about all currently
running pilot projects is available on
the under the Community Product
Release page.

CRM — Open old SOM e-mails to read their content (8.5
RO6)

Y v
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For many years SuperOffice CRM
used SOM files to save e-mails.
Later MSG files replaced SOM and
is the standard for all mails now.

However, this change meant that it
wasn’t possible for customers who
migrated to SuperOffice CRM
Online to open old e-mails based
on the old SOM file format.

This has been addressed so that it
is possible to open and read all e-
mails saved in your database, it is
now possible again to open SOM
files in SuperOffice CRM.
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CRM — Track your web forms with Google Analytics (8.5

RO7)

Edit form

Form name:

Contact us

Contact us

Your - Name *
Company name *
Your - E-mail *

Message *

Approvaltextis dsplayed gy
here *

How did you like our seminar?

QG

To analyse the effectiveness of
your web forms, you can now track
them using Google Analytics.

To do so, just activate and add the
Google tag name you want to
identify track form submissions by.

By analysing the performance of
your webforms you can improve the
fields and details on your web
forms to increase the number of
conversions.

CRM - Preview e-mail attachments from the

SuperOffice inbox (8.5 R07)

EoBEEOEOEOEO §

e € ratan

8B &
e moecat

pzcntrar Ema Document s e

ey B € B e

1an Wedel-Jarlsberg.

2 Godsei e (Cisco)
3 Fabrikkeier Carl Heiberg (Cisco)

When you receive an e-mail with an
attachment, it’'s a huge benefit if
you can see the content of the
document without having to open it
completely. A preview saves time
and reduces the need to open
Word or Adobe reader.

In the built-in inbox you can
preview all Word, PDF, JPEG and
PNG files to see the content of the
document.

PowerPoint and Excel are not yet
supported.

With the e-mail attachment preview
feature, you'll have access to
valuable information faster.
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CRM — New field for “Main Contact” on Company
card (8.5 R10)
m Dashboard m More

i 8= BridgeCom Ltd

Interests Note

Y ot
The Mall 5 Our contact

Sy Postal
4 London SW1A2WH Category:

Sale Code:
Project
D Selection
E Inbox
U Chat
m Reports
Marketing
Service

[ oeshbourd e D

Compan, L .
u i #dle  Customers with no purchase in last 6 months

u Contact
g Diary
Sale
D Selection
[&] nvox
m Reports
Marketing
Service

Jane Murray
A Customer

10001
956753104
Business: T

+ Abigail Hart

Number:
VAT No.
United Kingdom
+1 23354000 t

Telephone

Web site:
E-mail:

http:/Awww.bridgecom.com
info@bridgecom.com

Stop  No Mailings 12/20/2018 Abiqail Ok © @ Edit

Note Charts

f. Companies/Contacts
Dynamic

Jane Murray
y. Campaign

A1 Number of sales in last 180 days;' = 0
M category Is one of A Customer; B customer

+ Add

# Include main contact

Completed

Visible for: ~ All

Ok © G Edit

1/23/2020 Abigail

§
i

@E=D|ia

+
i

UBE Clesaing

A new field is added to the Company
card called Main contact.

This field makes it easy to see who your
main contact is when first looking at a
Company card.

This field also replaces the Rank 1
contact and its role in mailings. So when
you create a new or refresh an existing
selection, you can select the checkbox
Include main contact to add the main
contact of each company to the
selection results.

For existing company cards, the contact
with Rank 1 today will automatically be
displayed as Main contact.

This field also replaces the Primary
Contact field in SuperOffice Service. If
you use the Primary contact field today,
the label will change but the current data
for Service will remain and the name for
primary contact will not be replaced with
the name ranked as 1 in the standard
interface.

On new companies, the first person
added will automatically be set as Main
contact.

If the Main contact is marked as Former
employee or deleted, the person with
lowest rank will then automatically be
set as the ‘main contact’. This way there
is always a Main contact.

You can manually change the contact
registered here by clicking the Edit
button. A drop-down list with all
available contacts registered on the
company card will appear.
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CRM - Send and receive e-mail invitations from
SuperOffice CRM (8.5 R11)

SuperOffice. o+ New

Now |'¥ Search Planning meeting for Q1 and Q2 2020

¥ INBOX. voue |
[=] 2718721 @ l

T

mber 18, 2019 421 PH

Planning meeting for Q1 and Q2 2020

Vacept X Dedine

£:00 AM 9:00 AM 10:00 AM 11:00 AM 12:00 PM

ind Q2 2020, as detailed below,

Friday, December 20, 201
Planning meeting for Q1 and Q2 2020
10:00 AM - 12:00 PM

0EE0E0DCEEED

248 Filler count CRefresh

B M O @ @ B B BH

Agpointment  Task  PhoneCall  E-mail  Document Find Print New

£ @ B - I

N Reply  ®achive [ Delete © actions

Planning meeting for Q1 and Q2 2020

@ Wednesday, December 18, 2019 4:21 PM
To: abigailbridgecom@gmail.com

VAccept  XDecine ®Reply #Archive [ Delete

8:00 AM 9:00 AM 10:00 AM 11:00 AM 12:00 PM

You are invited to participate in Planning meeting for Q1 and Q2 2020, as detailed below.
If you have any question, please don't hesitate to contact me.

Friday, December 20, 2019
Planning meeting for Q1 and Q2 2020
10:00 AM - 12:00 PM

With
Poul Smith (befrakter@bring.no) - organizer

Other participants

Abigail Hart (abigailbridgecom@gmail.com)

© Actions

~ Abigail Hart

B contect 105

Send and receive e-malil invitations to
invite people inside and outside of your
organisation to meetings and to accept
and decline proposed meetings from
external people.

These new set of features makes
managing your diary a whole lot easier.

Note: The following features only applies
when you receive invitations in your
inbox or create new appointments
involving people not using your
SuperOffice CRM diary. When you only
invite colleagues using SuperOffice
CRM to a meeting, SuperOffice will, by
default, never send out an e-mail
invitation.

When you receive a meeting invitation
from an external contact (i.e. someone
outside your organisation), you can
accept their invitation to save the
meeting details in your SuperOffice
Diary. Until the moment you accept or
decline the invitation, it will be saved in
your diary as a tentative appointment.

Inside your SuperOffice inbox, you can
also see an preview of your diary on the
day of the appointment, so you can
easily see if you are available for the
meeting or not.

When you receive an invitation from
an unknown person (i.e. somebody
who isn’t registered in SuperOffice or
who is registered multiple times) the
meeting will not be visible in your diary
as a tentative appointment.

You are however able to accept this
invitation and save the meeting without
a company and contact. In this instance,
SuperOffice will save a standard text on
the activity including the name of the
organizer. On the appointment
SuperOffice saves the date, time and
location.

A new e-mail invitation will show up in
SuperOffice as:

a tentative appointment in your Diary
an e-mail in your web inbox

a notification in the Invitations dialogue

Some e-mail invitations contain an
attachment. If you wish to save the

SuperOffice AS © 2020 community.superoffice.com
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Note: There are new Preference settings for e-mail invitations
available in Settings and Maintenance and options for adding e-mail
templets. See below for more details.

Please also note, if you are already synchronizing your Diary with
the Outlook calendar using either Synchronizer for SuperOffice or
Exchange Synchronizer, then this new feature will automatically be
adjusted to avoid duplication. Specifically, the reply buttons in the
Inbox will be disabled for incoming invitations, and tentative

appointments will not be created in the Diary.

attachment, it's important to save the
attachment before you accept the
invitation. Once you’ve accepted or
declined the invitation, the e-mail will be
removed from your inbox.

Sometimes multiple internal people
are invited to the same meeting by
the external contact. If one of the
internal meeting participants has
configured SuperOffice e-mail by either
Outlook maillink or the web inbox, all
internal participants will be added to the
appointment in SuperOffice and the
appointment will appear in all the
internal participants diary.

If the person who invites you to the
meeting is unknown to SuperOffice,
however, only the person who accepts
the appointment will see the meeting in
their diary. The other participants who
use SuperOffice, will not see the
appointment in their SuperOffice diary.
They only see the e-mail invitation in
their inbox.

| You can also send out meeting

invitations to people outside your
organisation. In the appointment, on
the participants tab you can see the
status of the invitation. When the status
shows:

Blank, the contact has not replied to the
invitation,

A green check, the contact has
accepted the invitation,

A red cross, the contact has declined
the invitation, or

An eye, the external contact has
answered tentatively.

As soon as a participant to a meeting
replies, the attendance status of that
participant will change from blank to one
of the other three options within the
appointment.

E-mail invitations is supported for all
platforms of SuperOffice CRM. The
feature is rolled out gradually, so if you
do not have access to it yet, you'll get
access to it soon.
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CRM — Red letter days (8.5 R11)

A new set of red letter days (holidays
and other traditional celebrations) have
been added.

(preferences.. You'll have access to all red letter days
Edit personal signature for:

Show my Contact info...

Local settings y 2020 Belgium (BE) (Dutch)
nl Pocket CRM settings Thu Fri Sat Sun Sri Lanka (SL) (English)
- Change password... , T Czechia (C2)
Recycle bin... Denmark (DA)
8 0 Finland (FI)
Germany (DE)
Lithuania (LT)
SENES Netherlands (the) (NL)
Norway (NO)
Preferences Russian Federation (the) (RU)
@ Emi - - Spain (SP)
Sweden (SE)
(;“”:';::;‘”Cj o - D | Switzerland (CH) (German)
Enable use of currency o Yes O No United Kingdom of Great Britain and
# Notifications via e-mail Defauit document archive Northern Ireland (the) (UK)
refenee documentinauace v United States of America (the) (US)

Log out

b Notifications via popup

# Notifications via SMS

In addition we’ve added the red letter
& Contac days for 8 “new” countries:
Austria (AT) (German)
¢ Feuet China (CN)
§ soe France (FR)
Ireland (IE)
Italy (IT)
Japan (JP)

Poland (PL)
Ukraine (UA)

iy Travel

=" Sorting

To select the country you want to see
the holidays and celebration days for,
you can go to the personal menu in
SuperOffice CRM, then choose
Preferences — System — Home
country. From this list you can choose
any country in the world as your home
country, however we only provide the
red letter days for the countries
mentioned above.
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CRM — Send and receive e-mail invitations from

external people (8.5 R14)

SuperOffice.
Y oashisomd

sOomomonG

Q@

o+ New

8 Filler

B M O

127182019

CrRefresh

@ 8 v« I
Planning meeting for Q1 and Q2 2020

ber 18, 2019 421 PM
ail.com

#Reply ®achive  [Delete © actions

9:00 AM

10:00 AM 11:00 AM 12:00 PM

10 participate in Planiing meeting for Q1 and G2 2020, as detalled below.
iy question, pieas dan't hesitate to contact me.

Friday, December 20, 2019
Planning meeting for Q1 and Q2 2020
10:00 AM - 12:00 PM

Abigail Hart (abigaibridgecom@gnmailcom

Appointment  Task  Phone Call  E-mail  Document Find Print New

Earlier this year we introduced the
functionality to send and receive e-malil
invitations from people inside your
organisation.

With SuperOffice 8.5 R14, you can send
and receive e-mail invitations to invite
external people to meetings and to
accept and decline proposed meetings
from external people.

These new set of features makes
managing your diary easier.

To learn more about how to send and
receive e-mail invitations go to CRM —
Send and receive e-mail invitations form
external people (8.5 R11) which you can
find just above this section.

Appointment — Invitation fixes (8.5 R16)

DOEOD0E .
Bl e ;gﬁ;

For external invitation where the sender
is not found, the invitation will show in
the diary as tentative booking. Only the
associate will get the booking, not all
participants.

Appointment & Document — Link for Add project
(8.5 R16)

(OURL | @Project | O%ale O Document (O Follow-up

Project: '| Q
summer glamping -
Mew Years wishes

Christmas wishes

Mew project with all links

Prosjekt 2

BulkUpdated Project11 <

Add link (]

You can add links for Project in both the
Appointment and Document dialog.

It means you can add links both from the
appointment and document dialogs and
from the project main card.
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Inbox — Possible to set other default folders (8.5
R16)

@ ~E-mail
Preferences
Fax no. format in e-mail address.
Fax protocol
Fax software installed

First synchronisation

Folder name - Deleted items
Folder name - Drafts
Folder name - Inbox

Folder name - Sent items

Gateway e-mail address
Gateway name
Header for e-mail to external users

IMAP port

When you want to select other folders
than the default folder for Inbox, Sent
items, Drafts and Deleted items, you can
do so in the Preferences in the Settings
and maintenance.

For companies that use a specific setup
for the different folders, this is possible
to change for all, selected groups or
users.

Inbox — Automatic refresh of the inbox folders (8.5
R16)

£ Filter count : 1284 J Refresh

When you log into your Inbox, all e-mails
are loading. When continuing to use the
inbox clicking the Refresh button will
load all new e-mails and are visible for
the user.
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New and improved Windows client
There will always be some differences in the Windows and Web client. Some features are to be
found in Web and some only in the Windows client. See below for Windows changes.

Mini card — Preview documents and activities in the mini

panel (8.5 R01)

SuperOffice. 4 ies e L e I
o E— C—
g HelTravelSale 20 T Suggested follow-up
= — Avtalforste mete med frmaet. og
’
a8
@ 0 be ¢
s ek
r r © e =« - )
acves ([ EEEREN ceocer  Cuete
® Prospekt O Forste mote O Tibud O Andre met O Muntig aksept
Follow-ups: Documents
Fivn informagion
Innledends telefon / avial farste mete
rsrowsistiges G

Finding the information, you need
quickly can be hard if your Sales
or Project guide is full of
appointments, meetings and
documents.

To make it easier and to save
you time when searching for a
particular document, you can
preview the content of all your
documents and activities inside
the mini panel.

This way you don’t have to open
all documents or activities to see
the content. Instead, you can
check the mini panel while
skipping and scanning through
the information you’'ve saved on
them.

Save time by scanning
information on documents and
activities in the mini panel.

Activity archives — The Show drop-down menu (8.5 R11)

Projects Requests Invitations Responses Rejections
v Date Type Text Company Cont.. Project. +
] 20.02.2020 13.00 Meetin... test from .web with ... Coca-Cola Norge..  Moni. ﬂ
®  20.02.202009.30 Test fol.. Coca-Cola Norge...  Moni..
® 2002202008.00 Testfol. test NO as preflang Coca-Cola Norge...  Moni.
LY NAOAC Anan AN N el T T e T 1 - -~ j
+ Add Delete ™ Export ¥ Shows count 96 ¥ Live updates C Refresh

v| Documents
v Follow-ups
v| Tasks

As a user, you control which
records are visible in your activity
archives by selecting documents,
follow-ups, and/or tasks in the
Shows menu.

In the Shows drop-down menu
you can check which records you
wish to see.

When you hover over the Shows
button you'll see what filters
you’ve selected.
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Diary — Archives for Projects and Requests (8.5 R11)

Last changed

31.08.2019 08.17
22.10.2015 10.02
15.06.2016 15.38
04.01.2017 13.54
03.12.2015 13.06
15.06.2016 14.37
06.01.2017 14.47
11.05.2017 14.20
14.09.2017 10.22

osed count 9

Activities Sales Projects
ID  Status Title Category Custom..
22 Open Hel exte.. Account. Helene...
33 Postpo.. Laboru.. Support Gisle St..
35 Open Sintqu.. Support Klaus...
36 Inqueue Adocca. Account. Jarmeo N.
41  Open Fugiat .. Account. Kirsa Ch.
44 Closed Officia.. Accoun. Bo Eric..
58 Open Problem. Support  Monica...
66 Open I haves.. Support Monica...
67 Open Could I.. Support  Monica...

™ Export [" Merged ¥ CI

-

Created

21.10.201509.43
21.06.2015 22.48
30.09.2014 12.02
30.09.2014 15.36
04.05.2015 08.48
29.11.2014 13.40
06.01.2017 14.47
11.05.2017 14.20
11.05.2017 15.15

»

SSFEEFESSQ

d|

¥ Live updates € Refresh

In your Diary, you have access
to the tabs for Projects and
Requests.

The Projects archive shows all
the projects you are responsible
for, and the Requests archive
shows requests owned by you.

You can easily check the status
of the projects and requests you
are working on.

Guides — Drag & drop documents on Project and Sales

Project Members Activities Sales Project guide
‘/P\anned ® |n Progress Closing Completed
-

Follow-ups: Documents:
Create Create project member list AgCreate Conference invitation )
Create Find location =
Create Create invitation ME
Create Send invitation
Create Rig conference

* Create The Conference

" Created only [~ Milestones only

) Show all statuses

You can drag and drop
documents into both your Project
and Sales guide to add and use
them.

This way you can easily add
external documents and
proposals you’'ve been working
on to your sales and project
guide.

Navigator — Collapse navigator to only show buttons (8.5
R16)

Office.

0 S | o
e Week 51
B Contact -~
09
Diary
0
Sale 11
lEl Proioct B ‘ | :| 12
0 % Q

Often you want more space for
the archives and the main cards.

By clicking on the collapse of the
navigator text, you just see the
buttons of the different main
panels.

The same functionality hides
behind the menu, so you sitill
have access to the history, fast
search and selector.
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Mini panel vs Side panel — Show Mini panel on whole

right section (8.5 R16)

+ =20 ¥
a Preview m &
Friday 18. Decem
Friday + 00|
1 8 16.00 - 18.00 =
Meeting (Internal) i Selection members m [
December
You are invited to a meeting by ¥ All sales S e
v Accept X Dedine Date Amount  Company +
i 31.10.2021 0  HyperOffice ASA, H... =
SR 26.08.2021 0 SuperOffice
Location: http://webex superofiice.c 20.08.2021 0 ACO Nordic SV, (Tid..
Completed: ™ 02.08.2021 330 HyperOffice ASA, H...
Company: 05.06.2021 0 HyperOffice ASA, H...
Contact: 24.05.2021 300  SuperOffice
< | 20.05.2021 0 ACO Nordic SV, (Tid...
29.04.2021 200  Per Tester 64042 C...
e Configure
29.04.2021 444 Per Tester 64042 C...
24.04.2021 0  ACME 50D, Acme d..
¥ 15.04.2021 500  HyperOffice ASA H...
pany Co _ -
15.04.2021 1250
n 8 Lund AS, Drammen Tes
15.04.2021 0 ACME SOD, Acme d..
icegrossistene AS
01.03.2021 30 ACME SOD, Acme d..
erOffice ASA, HQ Oslo
28.01.2021 123 SuperOffice
n & Lund AS, Drammen Tes
26.12.2020 60 ACME SOD, Acme d..
@ @ count 68 M Live update 15.04.2019 8 46705
15.04.2019 156  Hit and Rund
15.04.2019 123 000 ACO Nordic SV, (Tid... j
h # Export count 149 € Refresh

On the top right side, you have a
button that switch the layout of
the mini card.

You can choose to see the mini
card that gives the same height
as the main card. This view is
very nice to use when selected
mini panel do not need that much
height, or that you need more
room for the archives under
neath.

Or you can choose to see the
side card, that takes the whole
height. This is very useful when
you want to use the full height for
the selected side panel, for
example a list of sale, selection
or project members.

Mini panel — Collapse mini panel to show archives in full

screen (8.5 R16)

+0
@| Selection members npc)

v All sales S

Date Amount
31.10.2021 0
26.08.2021 0
20.08.2021 0
02.08.2021 330
05.06.2021 0
24.05.2021 300
20.05.2021 0
29.04.2021 200
29.04.2021 444

Company +
HyperOffice ASA, H... =
SuperOffice

ACO Nordic SV, (Tid...
HyperOffice ASA, H...
HyperOffice ASA, H...
SuperOffice

ACO Nordic SV, (Tid...
Per Tester 64042 C...

Per Tester 64042 C...

24.04.2021 0 ACMESOD, Acmed..

. 16.04.2021 666 ACME SOD, Acme d..
: 15.04.2021 500 HyperOffice ASA, H...

15.04.2021 1250

15.04.2021 0 ACME SOD, Acme d..

01.03.2021 30 ACMESOD, Acmed..

28.01.2021 123 SuperOffice

26.12.2020 60 ACME SOD, Acmed..

15.04.2019 8 467.25

15.04.2019 156 Hitand Rund

15.04.2019 123000 ACO Nordic SV, (Tid... ﬂ
sh # Export count 149 € Refresh

4

I

PAL) Lauritzen

9

[CINE

count 4

Contact User ID +
Petter Naslund PAL1

from ML PAL1

<Departme... Jan Extern Banan
Petter Naslund PAL1

300 GBP
393008  NOK

0%

¥ Live updates. & Refresh

With the option to fully hide the
mini card / side card, you have
the full width for both main card
and archives underneath.

That is very neat when you need
more columns in the archives or
have text that acquire more
space.

The option is yours!
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Customize archives — Multiple configurations on archive

(8.5 R16) .
For all archives, you have the

option to have multiple
configurations for columns, sort
vV Ca. Date e Text order and filters.
© 21122020 1/ Configure sort order Go thru the agenda fo
] 202 L3 Configure column nno dav for o te . .
g | — To create a new configuration,
L0} B NAN A Confi 1 » . . . .
® 26022020 ? + New configuration.. click the New button and in the
© 260220200  Show fiftercontrl o e dialog that opens, select the type
v 12.02.2020 |  Use st box for entities you want. You have the option to
7 03.02.2020 Reconfigure Create new named configuration X Select for:
(0 5.06.2 Show archive d .
SRR e B e All companies (selected
+ Add o Delete Help on sorting elect type of configuration: ) .
Help on column & All companies: H ‘ main entlty)
 Current company: Designteamet [ Current Company XX

(main entity). The
configuration will only
show when on this

? Help S ° cancel
p———— specific company/entity.
cossn s [ v | @ o The dialog for Customise archive
opens, and here you select the
wanted columns on this view and
N | o j the sort order.
Document ID (suggestion) Date
- e You can have several
| & comae comae B configurations, and you can also
ot 322 | 9 R B Unee ® @ create new and delete existing in
the dialog. This is implemented
. on all archives in the Windows
o client.

The selected filters (Filter, Filters
and Entities) will also be set for
the new configuration, so
remember to select the correct
filters before you create a new
configuration.

Appointment — Location clickable to open app (8.5 R16)

A meeting can have an url to a
video meeting in the Location
field on the Apppointment.

a8 Preview m [

Friday 18. December 2020

Friday

18 *Gf’fjffol Then it’s very nice to just click

e ‘ the link in the preview panel and
You are invited to a meeting by . e T i open the correct app to have

v Accept x Decline yOUI’ Video meeting.

I wreme— The Location field are clickable
Completed: T both in the Appointment dialog
Company: and the preview in Mini card.

Contact:

Easy and quick!

2l

© Configure ¢ Refresh
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Appointment — Create new based on existing (8.5 R16)

Sometimes it would be great to
use an existing appointment as a

W Appointment

* Planning BE - Norvay (G template for a new appointment.
Plonday = Designteamet Q Start: 211
21 - [ End: v 211 ..
TR . g Durstion: I You want the same participants,
. Q sosatens v the same time (not the date) and

same text and other information.

Go thru the agenda for the next big meeting

Not the same as repeating, but

Description Details Links
almost.

@ Full name Owner
4 W/ Kirsti Aakerholt .
Christian Hansen :"'”“9"’““ By selection one, some or all
View selection as grou| . . . .
Hannah Hefman ensee participants and right click, you
John Sharky Connar & Add to sale.. get two Options_
Karl Klopp Add to project... )

e Create new appointment

e with selected participants

Create new appointment with selected participants ° Create neW appOIntment
i with all participants

r!| Add to selection...

+ Add X Remove @ E-mail Invi

e Task

Reconfigure

Show archive details...

? Help When selecting this option, a
new appointment dialog is
opened, todays date is selected,
but you can off course change
whatever field you like.

o B =

There are some fields not copied,
that is due to the complex setup
of the fields. This is fields like:
Links and the Recurring/Repeat
settings are not copied.

Appointment — Participants archive with configurable o _
columns (8.5 R16) The Participants archive on the

appointment dialog is a
NetServer based archive. You

% Appointment X
can configure the archive to
* Planni =~ Norwa 13 .
o9 L e e show whatever columns you like.
- t End: *18.12.2020 v 14.00
ey . Q Duration: I Allday ~ 2h 00m
a . Q Location: ¥ [©)

Go thru the agenda for the next big meeting

Descrption_ Detas ks More e

@ Full name Mo sm | Owner Status ¥
F 3 Vv Kirsti Aakerholt DT aE T Designteamet
Hannah Hofman ACME 50D
John Sharky Connor EmfETiTTs v | Semantix
Christian Hansen v Default ACME SOD
Karl Klopp Show filter control ACME SOD

Reconfigure
Show archive details...

+ Add X Remove @ E-mail Invitat s group R Viewasgroup  count 5 & Refresh

Help on sorting
Help on column widths

© Bk 18.12.2020 KA Cancl
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Mini card Appointment — Configurable fields (8.5 R16)

In the Mini cards you can
configure the fields to show
exactly what is best for you. This
goes for all the different mini
panels.

a [#

[~} Preview

Friday 18. December 2020
12.00 - 14.00
Planning

December

Text: Go thru the agenda for the next big meeting

Owner: Kirsti Aakerholt

Location:

Partiapants: ch On the Participant section on the

Company:

Completed: ™

Designteamet

Contact:

Text:

Configure...
Reset factory setting
Reset user setting

Configurations

Default

Float labels and field

Go thru the agenda for the next big mee

stian Hansen
nah Hofman

h Sharky Connor
Klopp

iti Aakerholt

Help

Align labels left
+  Align labels right

Reconfigure

Show info

e Configure

v Kir

L viewas group

Jok & View selection as group

S Add to sale...

Add to project...

Ii| Add to selection...

ﬁ Add te favourites..,

¢ Refresh

Appointment view, you have
more option when you right click
on the participants.

C Refresh

Activities — Archive filters with buttons (8.5 R16)

v  Cate.

w

v

v
v

tRCHCHCcECHC]

+ Add

Requests  Projects

Date

10.01.2021 04.30
09.06.2020 11.00
09.06.2020 11.00
09.0€.2020 11.00
08.06.2020 12.30

Type
Meeting (Interal)
Meeting (External)
Meeting (External)
Meeting (External)

Meeting (Internal)

€ Delete i3 Filter # Export

Relations.

Havneweb

Text
Plan the way ahead for the customer....
Webmeeting where we discuss the wa...
Webmeeting where we discuss the wa...

Webmesting where we discuss the wa...

O |CE ®

+ Sort
¥ Configure sort order

{3 Configure columns

Configurations
v honica Wang lohnsrud (Currer

Show filter control
Use list box for entities i

Reconfigure

Show archive details...

H— +
v
v

tShows |

count 316

@ Other

B4 Mailings 1

Documents
(M) Follow-ups

+ Sort
L Configure sort order

Li

£ Configure columns

ng
mn widths

Configurations

v Pdonica Yfang Johnsrud (Current contact)

3

Show filter control

¥ Use list box for entities

Reconfigure

Show archive details...

Help on sorting

Help on column widths

When your archive is a bit
narrow, it is difficult to show all
entities and check boxes in the
archive footer.

It's two settings to show the
different entities — Use list box for
entities:
e OFF — Buttons
e ON — Grouped check
boxes

On some archives it’s pretty

crowded on the footer, so it’s
good to make the check box
section a little smaller.
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New and improved Settings & maintenance

Web Tools — Preference to control the appearance of

Web tools install (8.5 R02)

ko]

~System

Pr

Allow central login for Travel users
Allow forced login

Base currency

Base URL for Web client

Offer to install Web tools
If SuperOffice Web Tools is not installed, instal
splash screen. Default = Yes

Current home country

Default document archive

E-mail database for SuperOffice
Enable use of currency

Ignore AD username authenti
Offer to install Web tools

Offer to upgrade Web tools
Own currency

Preferred document language
Preferred Notes Document serve
Preferred Notes e-mail server
Replicate selections

Retain deleted data

Setting

This setting will apply to

® System Group User

Value
Offer to install Web tools: @ Yes No

Remove preferences on lower levels

m cancel

If SuperOffice Web Tools is not installed
or when there is a new version
available, the installation will be offered
through a splash screen.

Sometimes administrators want to
control who gets to see the “web tool”
wizard. This is possible via new
preferences in Settings and
maintenance where the default settings
can be specified to only be specific
user/s.

This is particularly helpful when a
company uses desktop virtualization and
how to roll-out new versions of anything
software is centrally managed.

Admin — New tab for Global Preferences (8.5 R04)

ﬁ ence
2 e
(Froset semrc

Functions

Grouped lists

FOPN =D ar=al

Statistics

SuperOffice Service system setti

'''''

Preferences inside Settings &
maintenance has a new tab for Global
preferences.

These are preferences that can ONLY
be set system wide. This ensures
consistency of the use and user
experience for all users of your solution.

For example, you can set whether you
allow middle names to be registered or
which currency you want your users to
use.

The fields you can set are divided under:
Functions, Grouped lists, System, E-
mail, Sale, Pocket CRM, Statistics and
SuperOffice Service system settings.

You can save any changes you make by
clicking the Save button in the bottom-
right corner.
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Admin — More efficient user management (8.5 R10)

useri Stephorunbanbridgezom.om

Nick rame: Stephen

FED M=l EFe 0k EN

O =k | Qonkgin Cancel

+hdd @ Telole # ago w77 G

Qur companies User licences User groups
Search for user, user group, role, .. Q Show only usars that can log in
Use... | First name Last name Pri... Role User plan
#Abi..  Abigail Hart Sales  User.. Complete CRM User
Figna  Fiona Henderson Al User .. rvice Liser

|# Enable grouping
|#| Enable filter

[Filterco\umns ]
4[] Associate -
B (Mo Selection)
Active

Active Status
Assistant User
Auth. type

Auth. value
Category

Complete CRM User

Confidential activities

Description

E-mail

IRAOO00000000I

First name

Full name

Ok Cancel

The management of users have been
improved to make it easier to
administrate users in general and
when handling large numbers of
users in particular.

First, the User admin screen is split
into two parts with a vertical resizable
split. The vertical split is to give you
the possibility to exploit the entire
space for working with a long list of
users.

The User ID and authentication fields
are found in the Details tab where
you can also set User plan, Role and
what Primary groups and the
Service categories and Service
categories from user groups this
person should have access to.

The setting to allow a user the ability
to set archive items as confidential is
now available under the Licenses tab.

It is possible to search for users
based on a user’'s name, role,
primary group and more.

In addition, you can enable grouping
and filters. This way it’s a lot easier
to find groups of users to manage
their details.
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Admin — E-mail invitation preferences (8.5 R11)

alledy sctting

This setting will apply to

® System © Group © User

Value
Manage incoming invitations:(v|
(3 Remove preferem L1a0Ie all

Disable creation, upcates and replies o invitations
Disable al

=== 3

W i Grouped lists
Mot bt s

ente
Pocket CRM

e e =1

There are new Preference settings
available in respect to e-mail invitations.

You can manage incoming invitations
in Settings and maintenance, under the
tab Preferences where you can select E-
mail to define how you want to manage
incoming invitations.

Four options are available:

Enable all

Disable creation of tentative appointments
for invitations

Disable creation, updates and replies to
invitations

Disable all

You can setup how incoming invitations
should be managed for the entire system,
a group or specific users.

In Preferences you’ll also find the option
to use iCalender attachments in your e-
mails. By default the value for this feature
is Yes.

In the Global preferences tab, you'll also
find E-mail settings where you can set
whether you want the diary
synchronization should be on or off.

By default the diary synchronizer is turned
on and has the value: Yes.

When this feature is active, the reply
buttons on the e-mail will be disabled and
SuperOffice will not create tentative
appointments in a users’ diary.

When the features is inactive, the reply
buttons will be available and you're able
to see tentative appointments in your
diary.

In the Personal settings you can
manage your personal preferences. The
Default value is where you choose which
activity type you wish to use when you
receive an incoming e-mail invitation.
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Admin — E-mail templates (8.5 R11) You are now able to create e-mail
templates in a similar way to other

document templates.

E-mail templates are created in the
b Settings and maintenance view of
SuperOffice CRM. Under Lists, you'll find
all the e-mail templates currently saved
and you can add new ones.

When you create a new e-mail template,
you can create a normal template or you
can choose to create a new quote, order
confirmation or privacy confirmation.

2 velp

You may add a new e-mail template by

L o creating a new one from scratch, by
e e ven T uploading a template or copying an
existing one.
-
et | Wewoukd et wkcome o oo Sl evisin 2020 B E-mail templates available for a user
e e i inside SuperOffice CRM will also be
e avaylable as options dlrectl_y from W|th|r_1
their SuperOffice inbox or in Outlook via
v cein the Mail Link.

In the SuperOffice inbox click on arrow
by the New button to open the dropdown
2 =l - list of e-mail templates available to you.

Inside Outlook, a new button will appear

AN e Q8. named “SuperOffice Message” that

g:::j‘ o (? o Planings meeting or @1 and @2 2020 directly accesses and opens templates as
Bow e © o e o i a new mail. See below for more details.
. i T R R o

gr:j:m S — 800 AM 900 AM :ll)mAM4¥ umAtg 12:00 PM

B o

0o Uy hov o qoson e dont st o conatie

[ epos Friday, December 20, 2019

B verern :;;:I::: m‘.;::gp ::r Q1 and Q2 2020

wth
Peul Smith (befrakter @ring.no) - organizer

ther partiaiparnts
Erik Reijrink (eri rijrink@superoffice.com)
Aigail Hant {abigailbridgecomgmail.com)
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Admin — Monitor your metered services (8.5 R11)

STORAGE, MASS EMAILS AND CUSTOMER CENTRE LOGINS (PAY PER USE)
Included 150 Included 51100 Included 100+ Extra package ~Extra package
Explanation packag packag
users users users size/month  price/month
Storage Data and document 5068 100 GB 20068 5068 32,40 EUR
storage
Emalls sent via Mallings Number of campaign email ¢ 5, 30000 60.000 50000 32,40 EUR
volume per month
Number of customer logins
Customer Center logins tothe Customer Centerper  1.000 2000 4000 1.000 3240 EUR
month
Total number of chat
Chat sessions 1500 2000 2.500 1.000 3240 EUR
sessions per montn
Number of form
Form submisslons submissions, volume per 1000 2000 3.000 1.000 3240 EUR
month
* Per user month
SuperOffice. swot (@ B e
5
Bl v DATABASE
B Database owner Bridgecom Utd
— 1501116519
@ iy S wssaL 10
CRMI0392, Central
il i 50172020
o User loggedin Abigal Hart
Powers SuperOffce ${SoBulcVersion) NetServer 8.5 Release Buikd Releaseds_C-20200221-01)
.- -
B Frefecences SYSTEM NOTIFICATIONS
.
B op
®| imy
t:0 ¢ Refresh
B s
i
# -
7

Metered services are services you pay for
once you exceed a certain number of:

e Storage space used,
Emails sent via Mailings,
Customer Center logins reached,
Chat sessions started, or
Form submissions submitted.

The threshold depends on the number of
users. The more users you have, the
higher the threshold will be.

To make sure you can monitor your
usage levels of these services, there is a
dashboard to the Licenses module added
in Settings and maintenance.

You can open and monitor the dashboard
by clicking the Metered services button.

Administrators can follow exactly how
much of each service has been used per
month.

Whenever your company exceeds the
threshold, you’ll automatically be
invoiced for these services on your
next monthly invoice.
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Admin — Save users on a different company card
(8.5 R11)

SuperOffice. swpot (@) B rew
" [ oo e e
Snow cnly users tht con

. Search for user, usar grou le
Roles £ Abigail o Hart
e

First .. Last.. P R. Userplan o ) igail Hort@bridgecom com

u.
A. Abigsl Han 5. U. Complete CRM User
F
d

Complete CRM User Mick name Abigail

Move user Q

f,? Abigail Hart
&) BridgeCom Ltd

Action on contact
Maove to: ¥ Global Mediﬂ

Leave all on BridgeCom Ltd

Move all to ...
& Move all activities starting from:
Date: 7/19/2019 &=

Show results: o

Sometimes you want to change the
company a user is registered on. For
example, when a colleague moves from
one office to another, or when they start
working for the same company in a
different country.

You can administrate your users in the
Settings and maintenance module.

To change the company a user is
registered to you open the Users

module and go to the tab Associates.
When you've selected the user, you want
to move to another company, you can
click on the company name underneath
the user’'s name and email address on the
right-hand side.

On the Move user dialogue, you
can save the selected user on another
company

Admin — Assign service categories to users from
Settings & maintenance (8.5 R12)

We continue to add features from
the Service module in the CRM
Settings and maintenance.

You can now manage user groups
and service categories for your
users.
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Admin — Move a user from one owner card to
another (8.5 R13)

Move user

Send Reset Password email

e Task o Can log in

Move user Q

Jacob Lee
ACME CMD
Action on contact
Move to: ¥ ACME CMD Subsidiary Office

Leave all on ACME CMD
Move all to ACME CMD Subsidiary Office
= Move all activities starting from:

Date: i

Show results: @)

Sometimes in a larger organisation
it is relevant to move a user from
one owner card to another. For
example if an existing employee of
one subsidiary begins working for
another subsidiary.

In this version, this no longer
creates friction in the users’ diaries
or archive histories, as it is possible
to move the user from one owner
card to another.

By clicking on the Task menu in the
User administration screen, a new
dialogue box appears giving you
the option to move a user.

Options for existing activity history

include:

e to leave all activities registered
on the old owner company card

e move all to the new owner card
move all activities starting from
a specific date

Whichever option works in a given
situation, the user can continue
working in SuperOffice under the
new owner card without any
hassle.
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New and improved Marketing

Marketing — Additional form templates (8.5 R02)

SuperOffice. v 2N E e o I
o]
n
e —— i
= - - s
3 . S
L —
a - e
4]
a
— Get in touch — —
s — -
Get in touch ==
g S
‘ 4 =
o~ e J
= D —
L
ome
vy
=
Edit form [x]
R
Get in touch|
m Get in touch
Fielos
Sty -. N 4
Doubie opt-in |
o ¥ Engiish - :
Thank you page e ha 2
-

£age for inactive form

Actions

E-mail =
Phone

Inquiny

Upload fle 1,024 files jor drag and drog here) .

We have added 50 + new form
templates in the online library.

When you go to the Form templates
tab, click on the Online template
library tab to view all the available
templates.

You can browse all templates or
search by key words such as theme
and colours.

You can open the form template you
like by clicking on it. If you want to
use it immediately, simply click on
Use this template. This will open the
form edit view where you may finalize
the form for use. Or you can click on
Import template to use it later.

All form templates can be further
edited by you to fit your own needs
and profile before you publish the
form where you want it to appear.
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Marketing — Use Google reCAPTCHA for web forms
(8.5 R04)

Pick your favorite color:

Red
Green

I'm not a robot

R

Submit.

\/ I'm not a robot J

To avoid spam that sabotages your
data collection, there are mechanism
that protect your website and the
webforms you use from automated
bots. One commonly used
mechanism is the reCAPTCHA
feature.

The reCAPTCHA I’'m not a robot
checkbox will ensure that only real
users will be able to leave information
on the webforms you use.

reCAPTCHA is a free service that
protects your website from spam and
abuse.

These features are currently only
available for SuperOffice CRM Online
users.
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Marketing — New fields for creating a request directly
via forms (8.5 R05)

Edit form (]

Farm with request fields added
Fropertes Natiy of submissicas b creating requests

How should a form submission ba processed?

New form fields are available which
allows a submitted form to create a new
ticket directly in SuperOffice Service.

Up until now, it has been possible to
ask to be notified via a request ticket
that a form had been submitted. This
for example is useful when all new form
submissions are to be manually
processed. The request ticket alerts to
look at and then process the new form
submission.

The new form fields available creates a
new request when the form is
submitted and adds the content of the
form fields directly into the request.
The form fields that can be added are
request title, request category (this
will display the list of external
categories) and the request message.

When any of these fields are added to
a form, a fallback category and priority
have to be defined as Actions. This
ensures that a new request is attended
to, no matter what fields have been
completed by a form submitter.

Note that in order for a form to be used
inside a Customer Centre, the form has
to contain at least one of these request
specific fields. Only activated forms
with these fields will appear as options
under the Customer Centre
configuration panel (see below).
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Marketing — Prevent import of contacts not registered
in your SuperOffice (8.5 R08)

e O B8 - I

Canta lents
B Selecton O Project Contact  ® Import fist
Diary

Gnoosa Filg_ No filo chesen

Recipient sources
Name Type Delete

4 static addresses (Skipped addresses: 4) Static list [}

When you’re creating a new mailing,
you can add your recipients in step 4 of
the mailing wizard.

Normally you add recipients by
choosing a single contact, a selection
or a project you've created in
SuperOffice CRM.

Yet, sometimes it's easier to use a
selection or list you've created in a
different solution, like your ERP
solution for example.

Especially when it's hard to re-create
this list in SuperOffice it's pretty useful
that you can import this contact list
using a comma-separated file (txt, csv,
or similar).

Make sure the contacts you want to
import are registered in SuperOffice.
Because contacts who are not
registered in SuperOffice will be
skipped, which means they won’t be
included in your recipients list.

Afterall, you can’t follow up on a contact
who isn’t registered in SuperOffice
CRM, or add them to a project,
selection or a future mailing.

By only using registered contacts in
your mailing, you’ll prevent bounces
and improve your mailing results.

Marketing — Paging on Recipients tab (8.5 R16)

© actions Showing 1-1of 1 rows 55 Filter

0 =3

M sent

Bounced

Read by recipient
Ready to send
Blocked

B Recipient complained

s Filter

When there is a lot of blocked e-mail
addresses, the performance is slow.
With the paging option on the
Recipients tab, the performance feels
better, and you can use the filtering for
more specified work.
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New and improved Service

Service — Tag your requests (8.5 R01)

(WUnassigned)  Country

C/Admin._.
(Unassigned)  Country C/Admin_  Derick Reljink  Global Med..
(Unassigned)  Country C/Sale
(Unassigned)  Country C/Sals
(Unassigned)  Country C/Admin__
(Wnassigned)  Country C/sle
(Wnssigned)  Country C/Admin.  Lucas Posie
(Unassigned)  Country C/Suppo... ik Reiink. SuperOffic..
(Wnassigned)  Country C/Suppo—.  Lucas Pocle
(Unssigned)  Country C/Sale Lucas Pocle Global Med..
(Unassigned)  Country C/Admin  Lucas Poole Global Med_..
(Unassigned)  Country C/Suppo_.  Peter Johmson  Schacider...
(Unassigned)  Country C/Suppo_.  Jske Lee Global Pum...

Show citeria

Desick Rejrink ~ Globl Med_..

ek Danstions

Global Mec..

Global Med..

16 ke to sign up for the local event you have on the 157 of June at your offices on London.

Regards,
Derick

Reply & | Reph sl @ foard @

Add comment @

L O O e

1D: 45

Tags  lecalEvest  Prososct
Regutraton

actons ©@

You can use tags to search for and
group requests based on the criteria
they have in common.

The advantage of using tags is that
you can search for requests using
multiple tags. Where a single
request can only have one
category.

Your SuperOffice Administrator can
assign you the functionality to
create new tags.

You can search for tags by typing
the name in the tag field.
SuperOffice will show you a list of
tags that match your description.

Service - Select language when using reply templates in

a ticket (8.5 R02)

SuperOffice.  +rnew

S

Reply lemplate propertie:

s

o

# asauest

My laptop isn't starting up anymers

Derick ey bl edia

Guner: © (Unsssioned;
Tags Basing

Stats: © Open

Categony: © Courtry C/Adminstration

© show all (3

You can add your reply templates in
all the languages you need to help
you customers.

In the Knowledge Base you can
create your reply template in
different languages by using the
feature New language body.

In the Reply template properties,
you can add the content of your
template in plain text or as HTML
text.

To use the reply template, open a
request and click Reply. Then click
where it says Insert and find the
reply template you want to use in
the folder structure.

Select the template in the language
your customer needs and press
Send.
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Service — Use # to search for requests with the same
tags (8.5 R02)

v
45 I'd like to sig...
42 My laptop isn't._.
36 Seminar sign up

34 Warranty

32 We would fike t._.
29 testing subline

Actions.

© Unassigned requests

35 A question abou...

26 Problem with ae._

$/8/2019222PM  (Unassigned) Country C/Adr.
3/4/2019403PM  (Unassigned) Country C/Ade
8/24/2018 1022 AM  (Unassigned) Country C/Sale
4272018223 P (Unassigned) Country C/Sake
4/25/2018 1025 AM  (Unassigned) Country C/Ade
4/23/2018 10:16AM  (Unassigned) Country C/Sale
12/21/2015 1:02PM  (Unassigned) Country C/Ade
12/17/2015 928 AM _ (Unassianed) Country C/Sun ™

Showing 1+ 13 of 13 rows

Country C/Online webshop

R
( WUnassigned)

34 Warranty
29 testing subline

35 A question abou...

+ New
Find requests Show criteria
10V e mpa
42 My ntry Global Med...
36 Seminarsignup  (Unassigned) Country C/Sale  Erik Donations

(Unassigned)  Country C/Sale
(Unassigned)  Country C/Admin...
(Unassigned) Country C/Admin... Lucas Poole  Global Med...

ppo.. Erik Reijrink  SuperOffic...

. (Unassigned) Country C/Admin... LucasPoole  Global Med...

(Unassigned)  Country C/Suppo... Jake Lee Global Pum...

Showing 1- 8 0f § rows

£ O O

% Open Exstng  Onflowdng  fegistation  Semmar
Bisting

™ Open Costixcts  Exsting

™ Open Eising Invoce  OnBosrding
= Open  Exsting

™ Open Gisting  Invoice

™ Open  Bistig  OnBosding

co

£

When you want to find all requests
that have the same tag(s), you can
use Quick search.

Click on the search field in the top
right-hand corner, enter # and
SuperOffice Service will give you a
list of all the tags that are available.

You can select the tag you were
looking for to get a list of all the
requests that have been marked
with the same tag(s).

Add multiple tags to narrow down
your search even more.
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Service — Autosave the information you’ve added on a _
request (8.5 R03) Whenever you’re working on a

request and another request comes
in that has more priority, you’ll have

SuperOffice.  + vew LR

o- to leave the request you are

#] .

B working on to solve the request that
g- just came in.

SuperOffice will automatically

. save the information you've
already added so you can continue
where you left it when you come
back to the request.

Because autosave is saving the text
in the local Storage of your browser,
it will even survive a browser crash,
reboot, logout and login.

It will however not transfer from one
Retrieving aufp seved content computer to another. You cannot
start replying to a request at work,
and then continue the reply at
home. It will not be shared between
two different browsers. Nor will you
be able to leave work on Friday and
return on Monday and expect it to
be there.

The autosave feature is out of the
box ON, when you use the View
request (including quick reply) and
Edit request (including Reply/Reply
all) screens.

For custom screens, there is a new
checkbox when you edit a screen
where you can enable autosave.

The autosave continuously stores
the data you input until you click on
OK to send or Cancel.

Autosave will save you time and
allow you to work more efficiently
when moving between screens.
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Service — CRM Script triggers: Before and After "Quote

line saved" (8.5 R03) A CRM script_ helps you automate
tasks or modify the behaviour of
SuperOffice. © B SuperOffice.

a

e

. Triggers are scripts that are
0 executed for specific events in the
system, such as when a new sale is

- created, or a request gets closed.
v

=5 Triggers can react silently to what
% o happens or block the operation and
i show an explanation back to the

" o user.

- RM: after save

2 0o Mm It is now possible to create scripts

-

which are executed whenever a
quote line is saved.

This allows you to create your own
custom rules for this process. For
instance, a script can prevent users
from offering discounts to non-VIP
customers. Or send an e-mail to
sales manager if the quote exceeds
a specified amount.

If you aren’t familiar with CRM
scripting from before, you can read
more about it here.
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Service — Your personal preferences for requests and

notifications available in SuperOffice CRM (8.5 R03) N SuperOffice Service you get
notified about a new request, a new

message or the fact that a request

b @ E Support  Help was escalated to you via:

= e apopup,
Preferences... e an e-mail and,
e SMS.

Edit personal e-mail signature

E-mail options You can manage your personal

——— Show my Contact info... preferences for these notifications
12lings | Local settings and your request settings in the
1 . Preferences menu in the Personal
Pocket CRM settings .

g menu. You'll find the Personal menu

Change password in SuperOffice CRM
Recycle bin..
Log out Here you select whether you want
| to receive a popup, e-mail or SMS
by choosing Yes or No for each
Preferences possible scenario.
- rl:lotifications via e-mail R y
& Section tabs . When you’ve updated your
S o one preferences, you click Save to
V' Default values Request escalated ®ves ONo reg|ster your Changes_
Request activated ®Yes O No
s When someone takes over your request (0 Yes  ® No
D o For requests in your favourites list O¥es @ No
Custom messages ®Yes O No
@ Functions \ )

@ E-mail
9 Notifications via popup

# Notifications via e-mail

# nNotifications via SMS

‘ Contact
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Service — Configure your request settings from the
SuperOffice CRM Settings and maintenance (8.5 R04)

SuperOffice. @ B uwn

ﬁ Licences
‘ Users
08 Roles
. Privacy
il sainT

= Lists

Ml quote/sync
‘I’ Workflow
£} Preferences
@ chat

CD- Options
® import
= Fields

& crwvscript
" Requests

a Customer centre

@ System design

E App Store

Categories Priorities

REQUEST STATUS

Name
Open
Closed
Postponed
Deleted
Linked

Waiting for customer

e Actions

Internal status

Qpen
Closed
Postponed
Deleted
Linked
Qpen

Showing 1 - 6 of 6 rows

Invoice types

v

< < <<

New status

Track time as  Queue status  Default Rank

®
O®
O®
O®
O®
®

As a CRM administrator you are
now able to customize your Service
solution from inside the SuperOffice
CRM administrator client.

You'll find that three new icons have
been added:

e Requests

e Customer centre

e System design

You can use these features to
change and configure your Service
solution.

These extra icons are only visible

for those companies who have the
Service user plans as part of their
licenses.

In addition, to see and customize
Service via the System design set
of features, your company needs to
have activated the subscription for
Expander Services.

These features are currently only
available for SuperOffice CRM
Online users.
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Service — Add extra fields to columns and search criteria

(8.5 R04) In SuperOffice Standard CRM you
can now make selections and
+ ven £ OO search for companies or contacts
using fields you’ve added in
- SuperOffice Service.

Let’s say you have created an extra
field inside Service for the different
type of customer service levels. For
example, you have an extra field
that’s called “service level” and for
example have added values such

as “Platinum”, “Gold”, “Silver” and
“Bronze” as the different levels.

B Oriline Statistics

You are now able to not only find
the companies with any of these
values inside Service, but you are
also able to search and create a

g
;
+
H

£ O o we

e selection of contacts and
JE— companies based on these field
- from within the SuperOffice
i B8 N - Standard interface. For example, a
selection of all companies with a

platinum service level, and so on.

You need to have Service or

Complete user plan to access
e q Service and have an active
P st subscription for Expander Services
:::::: hese to add extra fields. You can add

“BaCompany Interes extra fields in the System menu. Go

WBs Company name

Find

TABLES
Jflp  Searchphone - Telephone:

hu +eman acounty to System design and choose
[lacompany 1} :::E:I::Z?“Q"' Tables Here you can add eXtra
& Contact ) JaFax - Telephone flelds

& 55 Tables [E Document oBa ™o mailings (company)
B © Follow-up B Other groups
® B Building B project :h{)l.r contact
o B Category + A JSLRelan:n e Postal address - Address 1 Once you’ve added your f|e|d, these
Sale B

B Postal address - Address 2

i s weesasees s | fields will automatically be available
Lo s rores o when you use the Find feature,
T— drazne | Selections and when you configure
e your columns on the Company or
5 E e e £ | Contact card for example.
S oy
S 4| With this latest change it is possible
e Rmi Z:.zea.c:?nzms:ffgresss to access and use information
—— 7 e, | S@ved in your Service solution from

inside the Standard CRM solution.

These features are currently only
available for SuperOffice CRM
Online users.
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Service — Select extra table relations fields to be visible

as columns and search criteria (8.5 R05)

Field properties

Type:
Name:

Description:

Table:
Database field:

Show one-to-many relations:

Header for list:

Hide function buttons:

Target table:

Choose from list box:

Only allow leaf nodes for hierarchical list boxes

Cannot be empty:

Extra table relation

Leases

System/Company
x_leases

7

Companies

© Lease agreement

Hide the field:
Show fields in target table in archives: T
Position: 02

ofa ¥ Number
L vrirstname

& v lastname

B v Searchphone - Telephone:
s v E-mail

Hafompany

A ontact

Document
(@® Follow-up
(5 Project

+ ac JhRelation

§ sale

ofla Active ERR Sync
g Business

ofly Category

fla Code

ofla Company 1D
ofla Company Interest
ofla Company name
ofla Country

g Deleted

ofla Department

B Fax - Telephone

Compan

¥l Display in main window

ofla Lease agreement - Building - Address
ofla Lease agreement - Building - Aquired
ofla Lease agreement - Building - Floors

ofla Lease agreement - Building - Has janitor
g Lease agreement - Building - id

ofla Lease agreement - Building - Is rented
g Lease agreement - Building - Name

ofla Lease agreement - Building - Next service
ofla Lease agreement - Building - Value

ol Lease agreement - End date

ofla Lease agreement - id

flg Lease agreement - Lease description

ofla Lease agreement - Rental Customer

g Lease agreement - Start date

ofla Lease agreement - Valid

i O marngs [company)
4fla Other groups
oflg Our contact

Extra fields linked to the Company,
Contact and Request fields inside
SuperOffice Service are (as
described above) available in Find,
Selection and as Columns inside
the CRM client.

As extra tables in Service may be
configured to consist of more than
one level this capability have been
expanded.

It is now possible to select if any
additional levels also should be
made displayed as fields in Find,
Selection and Columns inside the
CRM client.

This is particularly relevant when
the extra tables in Service relate to
each other.

For example, say extra fields have
been created for with a structure for
“Lease agreements” and “Building”
where a Company has “Lease
agreement” for a particular
“Building”.

With the added level, it is possible
to find the relevant connection
between the Company, Building and
Lease agreement to view or act
upon this information in many
different contexts.
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Service — Configure the Customer Centre via a new
configuration tab in Settings and Maintenance (8.5

RO5)

SuperOffice. o+ ew

DEss0=00

£ Q & e

ET o

Styling

Segoe Ul 14px
Segoe Ul 14px

Segoe Ul 14px

Segoe Ul 14px

Start page options ¥ English

https://www.superoffice.com/
Site name Designteamet - Customer Center

Welcome, header: Hello, what can we do to help?

@ Show opening hour

Opening hours:
Mon-Fri: 08:00 - 17:00
Sat-Sun: Closed

@ Show phone number

+47 934 66 030

@ Enable search in welcome page

Type your question here

# Enablechat @ Always Logged in customers

Chat channel ¥ Customer Inquiries

S Guston "Contadk U= Form

Form v Customer Centre - Conta

The Customer Center is a standalone
portal that can be integrated into any
existing website and is a component
available for all who have access to the
Service feature set.

Through the Customer Center a
company’s end-customers can log in,
view their request history, ask questions
and search in the knowledge database
24/7.

To provide the best customer experience,
the look and feel of this self-service portal
should be similar to that of a company’s
corporate branding. It reassures a
customer that they are in the right place.

Historically even simple changes to
Customer Center required knowledge
about how files used by the Customer
Center are structured as well as web
design coding. This made it overly
complex to change.

The new Customer Center configuration
feature set instead allows an admin user,
without any prior knowledge about web
design coding, to quickly and easily
change certain pre-defined configurable
elements.

Options include adding forms and chat to
a Customer Centre.

Introducing this feature does not limit
customers with already customized
designs or with more advanced needs,
but rather is a building block using more
up-to-date design as a baseline.

This new feature is available for
customers using the SuperOffice Service
or the Complete user plan and version 8.5
RO5 or newer.

Note that this feature is available out-of-
box for all new customers and the
configuration is populated with default
values.

Existing customers with customized
pages will not have their pages replaced.
They have to manually convert to use the
new configuration options for their
Customer Centre pages.

SuperOffice AS © 2020 community.superoffice.com

Page 40 of 54


https://community.superoffice.com/

Service — Chat used inside the Customer Centre will
have automated authentication (8.5 R05)

e

PN =0 o Ear=a

by Surmncns 100 i
e 1 niwe 3 quastion

Chenges coriact

Chat can be used in combination
with the Customer Centre whereby
users of a Customer Centre can
reach out via chat.

If a user who has logged into a
Customer Centre initiates a chat via
the Customer Centre, they will in
addition be automatically
authenticated.

This means that the user do not
have to give their contact details in
order for a responding chat agent to
know who they are, find their past
history or log the chat conversation
under the right contact card.

This makes it even more convenient
for users of a Customer Centre to
use chat, and easier for agents to
respond in the best possible way.

Service — Now also available in Russian (8.5 ROG6)
e O o« I

SuperOffice. + New

Settings
nﬂrq sests Cus Norwegian

© Open requests per top level category Ostatus  Log Engiish

: UK AS Your status German

In queue Swedish

" BLX Unread requests  Danish

SE Requests with ne  Dutch

‘\' £ French

L L Solved
Spanish
NO oK Unassigned requ

Htalian

Requests in favor
G Czech

Finnish

© Open requests per user

UK/Matt Cove

DE/Jens Pohlmann

Unspecified

|
LT/Samuel S
Holmatrtin: > (Unassigned)

© Created reqy-Folsh
-
‘ 1ala. 1.,

® Internal @ External

SuperOffice Service can now be
used in Russian.

To change your user language to
Russian, open your personal menu
and go to Language.

Here you can select Russian to
change the labels to this language.
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Service — Bulk update Extra fields (8.5 R06) _ _ _
The extra fields created in Service

has earlier (8.5 R05) been made
- g available to find, create selection of

Bjom Olav and to view as columns in the
standard CRM client.

¥ User ¥ Select one v

¥ ¥ Region T Select ong

Now it is possible to bulk update
these fields too.

] ¥ Region ¥ Select one v
East
West
south From the Selection screen in
North SuperOffice Standard the Bulk
update feature is available under
the Task tab.

(| ¥ Contract Date ¥ Set T

o October 2019 o In the Bulk update dialogue, you
Mo Tu We Th Fr Sa Su can select the different fields you
1| 2| 3| 4 s|| e like to change.

14 18| 1|| 17] 18] 19 20 The Extra Fields from SuperOffice
21| 22| 23| 24 25 26| 27 Service is now available to bulk

3| 2 | update together with the other fields
with the exceptions of the fields
“Extra table relation” and “Dynamic
link”.

+ Add eDeIete CH Deactivate all C Resat @ @

The fields “Date and Time” and
“Timespan” are also currently only
supported in the Windows version.

The Bulk update require a functional
right on your user role: « Allow bulk
update

Service — Configure your columns by grouping your

requests based on tags (8.5 R07) When you've made a selection in
Service you can group the requests

in your list by the different columns
Bes that are available to you.
Sort ascending
Sort descending By grouping your requests based on
Group by i the tags used, you can easily see
Functions.. how many requests of each type of

tag are present in your selection.

You can discover new trends of
tags that have de- or increased over
Invoice  Order time.

We have also improved the pie
charts you can make from your
selection. This will give you a visible
representation of the different tags
in your selection.
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Service — Extended e-mail domain validation in chat and

forms (8.5 R08)

‘Want to receive our newsletter?

Fill in your details below

Contact - name *
Johnny Cash

Contact - e-mail *

johnny@123.com The e-mail address is not valid
Have you read our privacy statement? *

¥ 1approve your privacy statement

Site key missing. Please configure.

Contact - e-mail

jOhIlIlY@12 9.com The e-mail address is not valid

When a person, visiting your
website, enters their contact details
on a web form or when they initiate
a chat, they will be asked for their e
mail address.

SuperOffice will check and validate
this e-mail addresses to make sure
it's an existing domain name. If the
person uses an e-mail address with
an invalid domain name, an error
message will pop up, explaining
their e-mail address is not valid.

This way, only people using valid e-
mail addresses will be able to
contact you through chat and web
forms.

It will improve the quality of the
customer data you save in
SuperOffice CRM.

Service — Ukrainian language added to improved
customer experience (8.5 R10)

SuperOffice.  + new 2O O -« I

Settings

Boses B .
Requests Cu¢ Norwegian
O status @Your | Log english months
Customers -
o Your status Count 8 German
B soecton open ' g, . o .
In queue 5 o | Danish
n Knowledge Base Unread requests 1 <F | Dutr &
Requests with new information (] ¥ French IS
m Statistics @] 30
X Spanish
AL Unassigned requests 16 .
sepbekt Requests in favourites list 3 B alan
3 G Czech
0
Finnish
- polish
© Open requests per priority © Created re aths

ussian

", Low o
G
&
§

R
krainian
& PV
T
¥ o o o o*

Medium ® internal @ External

SuperOffice Service can now be
used in Ukrainian.

To change your user language to
Ukrainian, open your personal
menu and go to Language.

Here you can select Ukrainian to
change the labels to this language.
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Service — Standard reports to monitor Chat
conversations (8.5 R11)

SuperOffice Service now
contains five standard reports for
Chats.

You'll be able to monitor incoming
chats and the workload of your
support team per hour of the day
and for different days of the week.

With these reports you can, for
example, see when your

team receives the highest number
of chats during a day. Or how long

people have to wait on average
before they receive help.

You'll get an insight on the volume
of the chats your

company receives for each chat
widget that you use on your
website(s)

Chat — Widget can open in new window (8.5 R16)

Chat with us.
D We'd love to help you out!

Due to the security settings in your browser, the chat
must be opened in a separate window.

SuperOffice live chat! - Google C...  — [m]
-

Chat with us.

D We'd love to help you out!

¥OUR NAME
Your name

YOUR E-MAIL ADDRESS
Your e-mail address

¥OUR COMPANY
Your company

Type your question here...

Due to a change in privacy on websites,
most websites do not allow 3" party
cookies, so user cannot be tracked.

But for chat, we do need to track you to
keep the conversation going.

So, before we get a standard behaviour,
we have introduced when the chat
widget is placed on external website, will
open in a new window.

With that option the chat can keep going
with a tracking of the session, and the
person can finish the chat without
interruptions.
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New and improved Pocket CRM

Pocket CRM — Improved UX for adding participants
to a new appointment (9.0.4)

21:20

¢ - (s
ACME CM

™. Penny Lee
Service

OK 3

wETe

F S

15:57

Tuesday
Jun 2019
o

15:45 - 16:45

Jake Lee - ACME CMD
Add people

Completed

wT.

o

Based on user-feedback the design
has changed to make it easier to
add and select contacts and
participants in a hew appointment.

When you create a new
appointment and click on Add
people the default search view is
for either Company or Contact. If
you find a company name via this,
you can add the company as a
participant.

However, if you narrow your search
by clicking on the Company icon on
the top, you not only find the
company you search for, but when
you click on the company name,
you see all the contacts registered
against it.

This is helpful if you don’t
remember the person’s name, but
you remember the name of the
company the person works for.

It also lets you add multiple
participants from a single company
from this view. Click on the names
you want to add to your
appointment. Each name you select
are automatically added to your
appointment when you click OK.

These changes make creating the
appointment both easier and more
efficient.
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Pocket CRM — Better user experience for editing an

appointment (9.0.4)

15:57

04

Tuesday
Jun 2019

15:45 - 16:45

al T W

E Meeting in

WITH

Jake Lee - ACME CMD

Add people a
DETAILS [l
Completed:
Sale: No selection
Project: No selection
Location: No location selected
Visible for: All
Alarm: No alarm
v

—

@ & o

Another feedback given to us by
users was that the “edit” option
were not easily found.

Now, instead of being a menu
option hidden under tasks it is a
separate icon placed prominently
placed in the bottom-center.

If you want to edit a saved
appointment and make changes (for
example to the time, place or
participants and so on) you click on
the icon and then you can edit
whatever you need to, in your
appointment screen then click
Save.

Pocket CRM — More optional fields available in the
business card scanner (9.0.4)

No existing match found

Add new contact and company

Cancel

wil TeliaN = 16:26 91% .
Add new contact and company
Mr/Ms:  Ms Kaithlin Miles >
e Name
9 Title Q
e E-mail 0
e Mobile phone 8
e Direct phone Q
G Web site: Q
Country: United Kingdom >
Company
Our contact >

You can now register more
information when you scan a new
business card.

When you click on New, in the
bottom-left corner, you can choose
to Scan a business card. Next
choose Add new contact and
company.

Once you've taken a picture of your
business card, SuperOffice will
register all the fields it recognizes.
Once you've removed the field you
do not want to register you can
press Save.
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Pocket CRM — The clickable buttons at the bottom

are larger (9.0.5) There are a_number of deS|gr_1_
changes to improve the usability of
— Pocket CRM
wil TeliaN & 14:46 81% )

24 Monday Here are some of the key changes:
Jun 2019 The clickable buttons at the bottom
:00-10:30 of the screens are now larger, so

it's easier to press them.

WHAT new icons to make it easier to

B2 Concentrated work navigate through the different

modules.

What's new document

> All these changes help to increase
check with R&D for final changes or the usability of your mobile app.

WITH

>
Add people 2+1
DETAILS e}
Completed:

Location: No location selected

S) @ o

Pocket CRM — Choose which activity types should

not trigger a notification (9.0.7) In Pocket CRM you can now select
which activity types should prompt a

TS 0928 Py notification to warn you about this
activity and which activities

Push notifications

shouldn't.

In the Settings menu you can add
all the activity types you don’t want
to receive a notification about in
your Diary.

Meeting invitation:

Meeting changes:

Appointments with alarm:

elellele

This way you can personalize your
notifications and you won’t get

Show reminder: 10 minutes before disturbed by notifications you do not
want or find helpful.

All appointments:

Except for appointment

Muffin Call
Phone outgoing

Follow-up

Add exception

Save Cancel
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Pocket CRM — Get an overview of all your

appointments in the next 48 hours with “My day” Pocket now has its own widget for
(9.0.7) iPhone users called “My day”.
— e A widget is an app extension that
—_—— ) makes information for apps
% MY DAY Show Less | available even if you haven’t
Tomorrow 12:00-13:00 Meeting out Opened them Like Siri app
Meet with Veronica for lunch suggestions or the weather forecast
for example.
- . You find your widgets when you
SIRI APP SUGGESTIONS y . Show More § un|OCk your |Ph0ne and SWlpe tO

the right until you get to the screen
that is furthest left. Here you’ll find

all your widgets. Scroll all the way

to the bottom of the screen to find

the Edit button.

[ ] '

b MAPS DESTINATIONS

When you click the Edit button, you
get to the Add widget screen. Find
My day in the list of available
widgets. You can add the My day
widget by pressing the plus logo.

' 30 CALENDAR

wiTelan = 1510 — This adds the My day widget from

Cancel Done Pocket CRM. You can also change
the order of your widgets by

Add Widgets pressing and holding the widget on

Get timely information from your the r|ght hand—side. You can how

favourite apps, at a glance. Add and .
arganise your widgets below. move the widget up and down to

change the order in which they are

visible.
@ % Myday s
Siri App Suggestions g The SuperOffice App extension will

show you all your appointments for

4. Maps Destinations
® the next 48 hours.

@ 30 Calendar |
© ~ News Getting an overview of all the tasks
ahead of you has never been this

: Remind
® eminders easy.

(] Podcasts
© B ScreenTime The My day widget is only available
for iPhone users.

MORE WIDGETS

A ™) Ratteriee
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Pocket CRM — The app now supports alarms for iOS

13 devices (9.09) Pocket CRM has been updated for
iOS 13.
il Tolis W T EEELE ] Y |
Push netifications This means that alarms are now
- supported for users who have
upgraded their mobile device(s) to
O i0S 13 as well.
L @)
r—
b S
w rerrenders 10 minutes balone
Save Cancel
Pocket CRM — Improved design on the Company
card (9.1.1) The Company _card ha§ gotten a
TN P ppr— new design which will improve the

AR user experience.
1>
The new design makes it easier to

access information, and we’ve

Bridgecom Limited added the four quick buttons at the
Customer B top of the Company card to make it

easier to book an appointment, call

e a company, visit their website and

calculate your route and travel time

E p 3 B 2 when you want to visit them.

In addition, you can now access
DETAILS e and create projects from the
Company card. And like before,
you’ll have access to all the
Busness: Agent contacts, activities, documents,
sales and interests.

Category: Customer B

Our contact: Bob Sagget >

Country: Norway

S ¢ o
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Pocket CRM — Improved design on the Contact card

(9.1.1)

all TeliaN = 14:03

@

Ms. Abigail Hart
Sales representative
BridgeCom Ltd

74 % =

H2 b e -

o

Services

Prospect
IT & Telecom

Hancon

Q/

®

The Contact card has gotten the
same new design as the Company
card.

The new design makes it easier to
access information, and we’ve
added the four quick buttons at the
top of the Contact card to make it
easier to book an appointment, call
a contact, SMS a contact, or to
calculate the route and travel time
to visit a contact.

In addition, you can now access
and create projects from the
Contact card. And like before, you'll
have access to all the activities,
documents, sales and interests.

Pocket CRM — Improved design on the Sales

card (9.1.4)

08:46 al .

©

GBP 2,100.00 - 13/02/2020
online CS test 1

JP - Book sale with TRIANGLE
@ B &
[, Verbal Acceptanc Sold ]
m online CS test 1
| London

E o
Jan Petrus >

GBP
13/02/2020 >

Cross-sale to existina customer

¢ ()

S)

08:46

wll T .

©

GBP 2,100.00 - 13/02/2020

®

1l

9]

L3
©

S)

online CS test 1
JP - Book sale with TRIANGLE

O
@ B@

Jan Petrus, Andersen - Decision make
JP Moving Company Ltd

Jan Petter GMail, Hagberg - DA:"Velc
JP Moving Company Ltd

Mari, Hagberg
JP Moving Company Ltd

Nisse BrKehirich Office - Decision ma

Bb isset MKahiriisemixnaxt iS, BB isset MKohiriisem
- DA:"Veldig viktig person for dette S:
Kine of Nannina Guar J Hie Frionde Trading |

? o

The Sales screen has been
redesigned to help you better
manage your sales opportunities
from your mobile.

First, new action buttons have
been added at the top of the Sales
card to make it easier

to book your closing meetings, call
a contacts, send an emails, and see
your sales dashboard.

A visual presentation lets you see
exactly what Sales stage in the
sales process you are. By clicking
on the current stage, you can
change the status of your sales
opportunity.

You also have full access to all the
activities and documents connected
to this sale.

And finally, a new tab for
Stakeholders has been added to
the Sales screen where you'll see
all the people involved in the sales
opportunity. You can easily access
their Contact card, from the sale by
clicking their name.
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Pocket CRM — Improved design on the Project
screen (9.1.5)

10:34 ® 7 (-

o )

\L

Customer Event 2019
Abigail Hart
Conference - 11/04/2019

®©@0 0

H: 2 5 o

Closing

DETAILS Fo!
Conference

Abigail Hart >

11/04/2019 >

11/04/2019 >

The Project screen has

been redesigned to help you

better manage your ongoing project
directly from your mobile.

First, new action buttons have been
added at the top of the Project card to
make it easier to book your next status
meetings, call project

members, send emails, and move your
project status to the next.

A visual presentation lets you see
exactly what Project stage in the project
guide you are. By clicking on the current
stage, you can change the status of your
project.

You also have full access to all
the activities and documents connected
to this project.

The visible fields under Details can be
configured to fit you when you click on

the ®¥icon. Choose which fields you
want to see and drag and drop these in
your preferred order.

And finally, a new tab for Sales
opportunities has been added,
where you'll see all sales registered in
this project.

You can easily access their Contact
card, from the project by clicking their
name.

Pocket CRM — See activities for the next 48 hours
with the “My day” widget for Android users (9.1.6)

09:40 @ @ 09:39 =@ © ¥4 0100%

o My Day
05 May 2020

TF  SuperOffice

My Day

Tomorrow 09:00-09:30 Standup
SuperOffice Research & Product Development

B vrRwidgetHD

YRWidgetHD 5x2

For Android devices we have introduced
the SuperOffice My Day widget that
you can add to your home screen.

To add the SuperOffice widget, tap and
hold an empty space on your phone.
Then, tap Widgets. Next you can touch
and hold a widget to see the images of
your home screens.

Slide the widget to where you want to it
and save it by lifting your finger.

The SuperOffice My day widget will
show you all your appointments for the
next 48 hours.

Getting an overview of all the tasks
ahead of you has never been this easy.
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Pocket CRM — Improved design on the Document

screen (9.1.6)

16:397 T
\ &
RnD - SuperOffice Pocket CRM Team

Development - 03/03/2020

@@OQ
N - KG

B3 19/10/2018 - Alnc. Picture
7 TFS kanban board

(D) 28/06/2016 - Powerpoint presentation
# Backlog candidates Pocket CRM

g8 3 13/05/2016 - Alnc. Picture
Stand Up Pocket

20/06/2013 - A Inc. Picture
Foto

@ 26/02/2013 - Inc. E-mail
Tilbud: Skiiving og oversetting av hielp for SuperOffice ¢

New document

==

# Backlog candidates Pocket CRM

28/06/2016 - Powerpomt presentation

New Candidates

Pocket CRM - 2016

Appointment improvments

16:397 ol T

SuperOffice Research & Product Development

© 0 6

W Superoffice

17:00 7 T
12/01/2018, 11:39 E-mail

Cloud Accounts

Follow up

il
@
be

Hi Elena,

We just wanted to inform you that your contact
details have now been stored in our CRM system.

Your contact details may include name, email
address, company information, role and phone
number. We do this to be able to serve you in
the best possible way in the future. All
information is stored securely and according to
current laws and regulations.

If you have questions or objections to this, please
let us know by replying to this email or by
contacting our customer service team. For more
information on this topic, visit our privacy
statement here.

The Document screen has been
redesigned to provide better access to
your documents available in a
Company, Project or Sales screen
directly from your mobile.

You can easily see what type of
document you are looking from the
word, excel, PPT, and PDF logos.

Clicking on any document will
automatically open the document in
the preview screen, where you can see
the document directly on your mobile
phone.

If your mobile isn’t able to open the
document, you will be given the option
to select another application to open the
document in.

Please note: Android users will only be
able to preview images!

If the document is large and takes some
time to download, this will be displayed
whilst waiting, as will the option to
cancel the download should the
download take too long.

Once opened it can viewed with an
option for showing the document in full
screen, collapsing the top banner to
give more screen space.

At the top of this preview screen you'll
see three useful buttons that allow you
to share the document, email the
document, and view the details of the
document.

With the new document screen it's
easier to see, edit and share all the
documents you’'ve got save in
SuperOffice CRM.

SuperOffice AS © 2020 community.superoffice.com

Page 52 of 54


https://community.superoffice.com/

New and improved Mail Link

Mail Link — Support for predefined e-mail templates
(8.5 R11)

o
[ —
N
s
+ Add ) Dekeie
File Home Send/Receive Folder View Help @ Tell me what you want to do
5 Ignore 4 jsidee. anager A
] = % Ble M B 5 & & Beins [ forretningsidee... — To Manager =
e T CRdeanUp™ o e oo R Forrm B tea » Done .
ew SuperOffice New elete Archive | Reply Reply Forwar . o I = ™
Email I8 D e~ | S Junk > a8 O More ) Re Create New
Assicnment Summary Respond Quick Steps [
M1 Meeting Confirmation
M1 Summary e-mail
~cath B
> Inbot ME Meeting Confirmation
Draft Cnboarding mail
Sent p— nnika from Vainu Watch now the full Vainu for CRM event recording
Delet
ME Meeting Confirmation CH
Aschi
Clutte ME/Muffin Mail
> Comw ME/Muffin Summary Mail
Good Welcome as 2 SuperOffice Customer

Subject: Welcome ac a new custamer
Company: ACME CMD Date: | 247012020 0a
Contact: Jake Loo - Type: M
Project: Sta v Visblefor: | A
Sale: [tort typing soles name fo search = ] Completed
W Include attachnents [+]3 Cancdl

It is possible to create an e-mail as a
template inside Settings and
maintenance.

The Mail Link will ensure that any e-
mail template that is available for a
user inside SuperOffice CRM will also
be available as template options
directly from within their Outlook.

Inside Outlook, a new button will
appear named SuperOffice Message
that directly accesses and opens
templates as a new mail.

When selecting one of these
templates, the content will appear in a
new mail, allowing you to fetch
recipients from SuperOffice CRM and
send.

The e-mail subject field and signature
will follow that specified in your e-malil
template.

The mail will be archived in
SuperOffice if you have activated the
archive button in Outlook when
sending your mail.

For more information about the e-mail
templates, see above under new
features in Settings and Maintenance.
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Mail Link — Support for incoming and outgoing

invitations from external (8.5 R14)

@ ~Email template

Edit list item

+ Add ) Detete

Sale: [tart typing soles name fo search

] Include attachenents

Date: [ 240172000

Type: M

= isibie for | A

/] Completed

[

Cancel

Earlier this year we released
SuperOffice 8.5 R11 which contained
pre-defined e-mail templates for Online
users of SuperOffice CRM. These pre-
defined e-mail templates are also
available for Onsite users.

When meeting invitations arrive and
are accepted via your inbox, these will
also be available in your Outlook
calendar.

To enjoy a full synchronization
between your SuperOffice diary and
Outlook calendar, the best option is to
use the Synchronizer for SuperOffice
add-on. When using this add-on, a
number of features in the SuperOffice
invitation dialogue is automatically
switched off to avoid duplications.

If you do not use the Synchronizer for
SuperOffice add-on or in the case
where you are using the SuperOffice
inbox primarily or in combination with
your Outlook Mail Link, incoming and
outgoing invitations from external
people is now supported.

With SuperOffice 8.5 R14 you can
send and receive invitations from both
internal and external people. Which
means you only have to save and
accept your meetings once.
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